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You were there for us,
now we are here for you.

As a U.S. military veteran, you chose to serve
and support our country. Now, Blue Cross

and Blue Shield of Illinois wants to do the same
for you. We have a new specialized Health
Advocate team to support veteran members
like you and your family.

The Veteran Specialty Program is staffed by Health Advocates (some
of them veterans as well) with increased expertise about medical and

mental health challenges veterans face and a detailed knowledge of
U.S. Veteran Affairs benefits and your BCBSIL health plan benefits.
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Our Veteran Specialty
Health Advocates can help:

Coordinate care between your BCBSIL
benefits and your VA benefits

Identify veteran benefits you might be
eligible for

Assist you to navigate through challenges
with the VA benefit system

Educate you regarding veteran-specific
support groups and other resources

Coordinate needed care with your
assigned VA case worker

Support your family members to ensure
their needs are met

251321.0424



Call the Health Advocate
number on the back of your
member ID card today.

Let the Health Advocate who
answers know that you are a veteran
and want to speak with an Advocate
on the Veteran Specialty team.

We are waiting and ready to assist you! Q‘
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*For medical emergencies, call 911. For mental health emergencies, call the Suicide & Crisis Lifeline at 988. Health Advocates do not give medical advice or take the place of a doctor’s care.
Talk to your doctor or health care professional about any health questions or concerns.



