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2024 FSA funds expire on March 15, 2025. Visit: Optum Now: Navigate your 
health with confidence to learn which products are eligible for purchase with FSA 
funds.

 It’s fast and convenient. Although most claims are
automatically approved, please maintain your
receipts.

 Have a claim? Submit a claim by signing in, or
registering at:
https://myoptumfinancial.com/cookcounty

 March 31, 2025: Last day to submit any receipts for
eligible 2024 purchases.

Use Your Optum Payment Card 
Today!

https://secure-web.cisco.com/1fpEH3LxjwfJUPXnLWgNZHshxdHens24RxfkcEvnkYUmSZekiC8RVQnM1o-S4KlZzunEFqVgQCpRff6h3vBjQ9e2T64vJeOAFkZwfWsLtJ2uKWV0m42uN0EXtzJ8Q2J0tCuK-x71nRFUmF68YFUA3-zi_h-V51qB_pit6vWF9Q5jUcf7fft0CifMGeQhtzasSoDF8U2BEo5bzA7DMIizDf9SOpRwEGD10lxMC_frGDEYmkzvWQvlWQWvvSZ-WzNd4s9FKbwlH-iS1dULTjQlEeKfaHRdQ4qW1InF2tg6vdcWX5PwOqMG5B-Uoc5zgcXeyDzgziHNIbCA_2AGUdDgm9V-zimImU4S_G9peWuoilQLv51yT1LdaD9QxnFJWwh6D-aGNTaI6v00Mqiybx7r5Zysn_92Ukf271l9wTLopUwCImdYFZQA_aXofbddbEwlJR47EPnwN6QgbXabkG1-V6pO_dybkzve6yqUrsPx8KbBspvqm2FeqOcFdyELoAWTs/https%3A%2F%2Fnow.optum.com%2Fshop%2Fsearch%3Fquery%3D%26hsa%255B0%255D%3Dtrue%23hsa-fsa-hero-link-cta%26ref_anon%3D268bb763-017a-4fc2-ac07-883620b1f916%26ref_inst%3Db7367ee6-3d7c-4013-9321-fdc3913082c2%26ref_sess%3D485d3742-c702-4913-a836-cd65b1015037%26ref_tenant%3Dsrc_2Pi2NaVb3aJufZJ8c0ph2juykqO%26transit_id%3D19f10124-35a3-4eb5-8e63-24ff66bd18f2%26correlation_id%3D4269a19d50ee42e38c2632ab472e0c55
https://secure-web.cisco.com/1fpEH3LxjwfJUPXnLWgNZHshxdHens24RxfkcEvnkYUmSZekiC8RVQnM1o-S4KlZzunEFqVgQCpRff6h3vBjQ9e2T64vJeOAFkZwfWsLtJ2uKWV0m42uN0EXtzJ8Q2J0tCuK-x71nRFUmF68YFUA3-zi_h-V51qB_pit6vWF9Q5jUcf7fft0CifMGeQhtzasSoDF8U2BEo5bzA7DMIizDf9SOpRwEGD10lxMC_frGDEYmkzvWQvlWQWvvSZ-WzNd4s9FKbwlH-iS1dULTjQlEeKfaHRdQ4qW1InF2tg6vdcWX5PwOqMG5B-Uoc5zgcXeyDzgziHNIbCA_2AGUdDgm9V-zimImU4S_G9peWuoilQLv51yT1LdaD9QxnFJWwh6D-aGNTaI6v00Mqiybx7r5Zysn_92Ukf271l9wTLopUwCImdYFZQA_aXofbddbEwlJR47EPnwN6QgbXabkG1-V6pO_dybkzve6yqUrsPx8KbBspvqm2FeqOcFdyELoAWTs/https%3A%2F%2Fnow.optum.com%2Fshop%2Fsearch%3Fquery%3D%26hsa%255B0%255D%3Dtrue%23hsa-fsa-hero-link-cta%26ref_anon%3D268bb763-017a-4fc2-ac07-883620b1f916%26ref_inst%3Db7367ee6-3d7c-4013-9321-fdc3913082c2%26ref_sess%3D485d3742-c702-4913-a836-cd65b1015037%26ref_tenant%3Dsrc_2Pi2NaVb3aJufZJ8c0ph2juykqO%26transit_id%3D19f10124-35a3-4eb5-8e63-24ff66bd18f2%26correlation_id%3D4269a19d50ee42e38c2632ab472e0c55
https://myoptumfinancial.com/cookcounty


Connect Your Way 
You can set the time 
you want your Health 
Advocate to call or 
send them messages 
in Blue Access for 
MembersSM. 

They can also email 
or text you helpful 
information. Any 
information you share 
with BCBSIL is 
confidential, as 
required by law.
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Important Call from a Health Advocate
WINTER 2024

Plan to receive a call from Blue Cross and Blue 
Shield of Illinois, to discuss the importance of 
taking care of your health.

Your health plan provides services for you and 
covered family members, including support from 
nurses and other medical professionals known as 
Health Advocates*. They are provided at no 
additional cost to you. 

Health Advocates exist to provide assistance 
with: 
• Identifying locations for treatment and care
• Guidance for handling heart disease, diabetes,

cancer and al other health-related conditions
• Navigating care for depression, stress, addiction,

and other mental health conditions
• Identifying cost-saving options for tests and medial

procedures
• Developing strategies for prioritizing health and

fitness funds

2

For medical emergencies, call 911. For mental health emergencies, call the Suicide & Crisis Lifeline at 988. Health Advocates do not replace the 
care of a doctor. You should talk to your doctor about any medical questions or concerns. Blue Cross and Blue Shield of Illinois, a Division of 
Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Calls from Health Advocates should be taken 
seriously. Health Advocates may request that you 
confirm personal identifying information such as your 
name, date of birth, home address, and other 
pertinent data to ensure they are speaking with the 
correct person. If they miss you, they will leave a 
message with a number for you to call them back at 
your convenience.
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Estate Planning Made Easy
Create a will and other important documents in as little as 15 minutes.

WINTER 2024

Protect your family’s assets quickly and easily 
from the comfort of your home via online 
estate planning.

With Digital Estate Planning 1, MetLife makes it 
easier than ever to create and execute key estate 
planning documents online, by answering a few 
simple questions. The best part is you can 
have your estate planning documents witnessed 
and notarized from the comfort of your home, with 
real-time ID verification and a video notary, where 
allowed by law.

3

1. Digital Estate Planning with online notary is only available to individuals with supplemental term life insurance and is not available for individuals 
residing in GU, PR or VI. Domestic partnerships are not currently supported; however, if you have supplemental life coverage and are in a 
domestic partnership, you may use a MetLife Legal Plans attorney for your planning needs. Group legal plans are provided by MetLife Legal 
Plans, Inc., Cleveland, OH. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan General 
Insurance Company, Warwick, RI. Online Notary is not included with basic or dependent life. Digital Estate Planning without online notary is 
available to all individuals regardless of any MetLife relationship or product, except those residing in GU, PR and VI.

Documents 
included 
with Digital 
Estate 
Planning

Last Will and 
Testament 
Leave property to 
loved ones and 
select guardians 
for minor 
children.

Advance 
Healthcare 
Directive (Living 
Will) 
Plan for a 
medical 
emergency, 
select medical 
care preferences, 
and choose a 
healthcare proxy.

Durable 
Financial Power 
of Attorney 
Choose 
someone to 
manage finances 
in case of 
an emergency.

Visit www.metlife.com/estateplanning to learn more.

http://www.metlife.com/estateplanning
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Estate Planning Made Easy FAQs
WINTER 2024
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Q. Who can use the Digital Estate Planning 
solution? 

A. Everyone. However, online notary services 
can only be accessed by you and your 
spouse, when you, the employee, are enrolled 
in Supplemental Group Term Life and reside in 
a state where an online notary is available.

Q. How do I access the online estate planning 
solution? 

A. Visit www.metlife.com/estateplanning and 
follow the instructions. You will need to create 
an account using the email and password of 
your choice.

• While 76% of Americans 
surveyed acknowledge 
having a will is important, 
only 30% have one in 
place.2

• The top reason for not 
creating a will was, 
“haven’t gotten to 
it yet.”2

• 82% of people say it’s 
important to put their end-
of-life wishes in writing.3

2.MetLife’s 2020 Premature Death Study. 
3.Allied Services Integrated Health System Passion for Palliation & End of Life Care https://www.allied-services.org/news/2018/january/passion-
for-palliation-end-of-life-care/. April 2023.
Nothing in these materials is intended to be advice for a particular situation or individual. Please consult with your own advisors for such advice.  
Like most group insurance policies, insurance policies offered by MetLife contain certain exclusions, exceptions, waiting periods, reductions, 
limitations and terms for keeping them in force. Please contact your benefits administrator or MetLife for costs and complete details. Worksite 
Whole Life insurance is issued by Metropolitan Tower Life Insurance Company, 5601 South 59th Street Lincoln, Nebraska 68516. Certificate 
Number GCERT19MTL-01. Metropolitan Life Insurance Company  |  200 Park Avenue  |  New York, NY 10166. Metropolitan Tower Life Insurance 
Company | 5601 South 59th Street | Lincoln, Nebraska 68516

Did You Know?

Q. Can I still access the in-person Will 
Preparation service2? 

A. Yes. If you are eligible for MetLife’s Will 
Preparation services today, you will continue to 
be able to work with an attorney directly for your 
estate planning needs.

Q. Which states have legalized the use on an online notary?
A. An online notary is available to you if you reside in one of the following 24 states:​ 

Alabama, Arkansas, California, Colorado, Idaho, Illinois, Kansas, Massachusetts, 
Minnesota, Montana, North Dakota, Nebraska, New Hampshire, New Jersey, 
New Mexico, Nevada, Rhode Island, South Carolina, South Dakota, Texas, Utah, 
Washington Wisconsin and Wyoming. Get started today! 

www.metlife.com/estateplanning

https://www.metlife.com/insurance/legal-plans/estate-planning/
http://www.metlife.com/estateplanning
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New Limits Equal Big Savings In 2025

 A small increase in your contribution amount could
significantly affect your retirement readiness. Start
saving or increase your contribution today at
www.CookCountyDC.com or on My Retirement by
Nationwide app.

 Register to attend monthly webinar series and learn
more about your plan.

 Schedule a virtual appointment with a Retirement
Specialist or visit our local office at 205 W Randolph,
Suite 1540, Chicago, IL 60606.

The IRS announced the 
regular deferral limit for 2025 
has increased to $23,500. 
Please note, a new Age 60-
63 Catch-up provisions will 
now be available, allowing 
those turning ages 60-63 
within the calendar year to 
contribute up to $34,750. 

The contribution limit returns 
to the Ages 50-plus catch-up 
deferral limit effective the 
calendar year you turn age 
64.

QUESTIONS?
1-855-457-2665

5

Contribution Category Annual Amount
Regular deferral limit $23,500

Ages 50-plus deferral limit $31,000

Ages 60-63 deferral limit $34,750
Special 457(b) catch-up Up to $47,000

Applicable Annual Limits 
As Of January 1, 2025

Due to the recent contribution provision enhancements, deferred 
compensation payroll contribution descriptions on their payroll stubs will 
change. Deductions amounts will not be affected.

https://www.cookcountydc.com/iApp/rsc/enrollment.x
https://www.cookcountydc.com/iApp/rsc/enrollment.x
https://www.cookcountydc.com/iApp/rsc/login.x
http://www.cookcountydc.com/
https://www.cookcountydc.com/rsc-web-preauth/resource-center/webinars
https://bit.ly/CCAppointmentScheduler
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New Enhancements to My Income & 
Retirement Planner℠ (MIRP)

Be sure to try the new, 
all-in-one My Income & 
Retirement Planner, by 
logging in to your 
account at 
www.CookCountyDC.c
om or click here to 
learn more.

6

Designed with your financial planning 
needs in mind, My Income & Retirement 
Planner℠ makes it easy to get started and 
stay focused on your goals. The Planner 
offers the flexibility to customize and adapt 
to your evolving financial needs. It 
provides a streamlined experience to help 
you make informed decisions about your 
future, whether you’re just starting on your 
retirement-planning journey or have more 
complex planning requirements.

Upcoming Nationwide 
Visits

Have questions? Need help?  
We’re here for you.  

Monday, December 16th 
10:30am – 2:00pm 

Stroger Hospital Cafeteria 
1969 W Ogden Avenue, Chicago, IL 60612
A Retirement Specialist is available at Stroger 

Hospital during these hours every other Monday.

Thursday, December 19th 
10:00am – 2:00pm 

Provident Hospital Cafeteria 
500 E 51st Street, Chicago, IL 60615

Visit Nationwide’s local office at 
205 W. Randolph, Suite 1540

Chicago, IL 60606 

If we missed you, please 
contact us at 1-855-457-2665.

Get to know our new 
digital retirement and 
financial planner tool

http://www.cookcountydc.com/
http://www.cookcountydc.com/
https://www.cookcountydc.com/rsc-web-preauth/tools/mirp-overview
https://www.cookcountydc.com/rsc-web-preauth/tools/mirp-overview
https://bit.ly/CCAppointmentScheduler
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 Share and discover techniques for living 
a happier, healthier lifestyle.
www.facebook.com/Myhealthconnections

 For more information.
email: risk.mgmt@cookcountyil.gov

Your Health, Your Way

7

Connect with your Cook County community! 
Join MyHealthConnections on Facebook. 

2025 WELLNESS WEDNESDAYS CALENDAR
JANUARY

New Year: Your Health, Your 
Wallet

FEBRUARY
Matters of the Heart Health

MARCH
Welcome to Spring: Health and 

Your Furry Friends 

APRIL
Cancer Prevention, Management 

and Support

MAY
Mental, Emotional and Social 

Wellness

JUNE
Summer Wellness 

Essentials/Health Fairs 2025

JULY
Defeating Diabetes: Fitness and 

Nutrition!

AUGUST
Backpack Readiness: Back-to-

School Edition 

SEPTEMBER
Fall Wellness: Musculoskeletal / 

Low Back Pain 

OCTOBER
Open Enrollment 2026

NOVEMBER
Easy Breathing: A Guide to 

Respiratory Wellness

DECEMBER
Wellness: The Best Gift

http://www.facebook.com/Myhealthconnections
mailto:risk.mgmt.@cookcountyil.gov
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Learn About the New Voluntary Benefits

8

Cook County Voluntary Benefits

Several enhancements were made to the Voluntary Benefits Program for 2025. 

As we prepare for 2025, it’s the perfect time to acquaint yourself with the new 
voluntary benefits, which you may have recently signed up for during open 
enrollment.

Visit CookCountyVoluntaryBenefits.com to gain access to helpful videos, 
product brochures, claim forms, rate charts, FAQs and much more! 

You may also call 1-800-698-2849 Monday–Friday from 8 a.m. to 5 p.m. CT, 
and a licensed representative can answer any questions you may have.

Learn More!

https://www.cookcountyvoluntarybenefits.com/
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Learn about creative reuse methods 
and mending techniques on Friday, 
January 10, at 6 p.m. at the 
Swallow Cliff Woods-North. Learn 
more here.

Creative Sustainability 
Workshop

WINTER 2024

Many outdoor activities are available through the 
Forest Preserves of Cook County.

Want to Learn More?

Explore the woods with a Family 
Winter Scavenger Hunt. Find signs of 
wildlife on this self-guided tour, 
followed by delicious snacks served 
by a cozy campfire. 

Sunday, January 5, 2025, 
1 p.m. – 2:30 p.m.

Trailside Museum of Natural History
738 Thatcher Ave

River Forest, IL 60305

Scavenger Hunt!

Beginner Cross-
Country Ski Lessons
Learn how to cross-country ski! 
Join fellow skiers at Sagawau 
Environmental Learning Center on 
Saturday, January 4, 2025, at 9 
a.m. Online registration 
is required.

9

Find lots of family-
friendly winter activities 
at the Forest Preserves 
of Cook County.

https://fpdcc.com/event/creative-sustainability-workshop-4/
https://fpdcc.com/events/list/page/3/
https://fpdcc.com/places/locations/trailside-museum-natural-history/
https://www.signupgenius.com/go/10C0D44A9AF2CA7FEC25-beginner2#/
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Have questions?
Visit cookcountyrisk.com or 
contact Employee Benefits at:  
risk.mgmt@cookcountyil.gov

Connect with Cook County
Facebook | X | Instagram

Cook County Department of Risk Management
Employee Benefits Division

161 N. Clark Street, Suite 2400B 
Chicago, IL 60601

Phone: (312) 603-6385 Fax: (866) 729-3040

WINTER 2024

Be Well 
this Winter

10

http://www.cookcountyrisk.com/
mailto:risk.mgmt@cookcountyil.gov
https://www.facebook.com/cookcountygov/
https://secure-web.cisco.com/1Akn1q75jolUOkx1q91aYsSpcY6xKafL0MI9MvKql6zqUkX4mDzNEnR6ZugCyijrsnwJwlkIbRFJ5fC1nos9UXzYAg3MFuHRcuaCTAPoVPvOmmAiho6v_U_XRiPuPNnDP7-L3KY7jCpMDjJwHq-i0k4TgkO_a0j7YEnMmeU1NVfjdhoxC2eIQgspfAr9ZxpovwvF3zbawP2DX7A15Exevs6Il7lorZ_GloMYSAgnmeMXZpUNvL_AdjyvgpDJs2k0aY0cZm02Z9rLK7YJ8rhbDr7Fqq87k-P-op60nbinAX8l3XstXxJ69jr01tSxesRIm_MfA907OdP2M82cn4HANSQyCi3YgNtinTBCIb8DdownPA-m3A9d6eYTkoGgPFvypdztM8hufD4da8FXWTcAQqtsiFX8-H8t8N5KF5Cx6BYu1gTlSPYhkzqNiAVavbtz86EKT3PDGidNY_O9GKjzsXwiio6dQrQpUDDD-HrgGKV_nCQ9Ry3Z6jrctl6WAX8LBY__kva7ir_PjA9KnlBOL2A/https%3A%2F%2Ftwitter.com%2Fcookcountygov
https://secure-web.cisco.com/1t5m5eAjszw-fSUpzeM5jpUyFcmkHcNHOFtFR3-731A6INJ6t_DkPxjFb9vzRNGw4LzKega9D13HiymucRKDLcOCT9WbHmr1YOTqTr9_kKz-rkK-7EnMXIiQS4bq2VKFGyFz-5y_xUKZl0YB7VswS5OHaFzQ9EQlFBvFhvr653ksCuoy83zyaHJbS_i6x05pefuZgsRLFHJoIIk-PlEVvKrEYNUB7cOt6jiAHoPHZw4pPbHXH1_HYBQJY6esztcUf7c4tuX7_L22cfDLZxQnlDmEtdCvOSAMV3Olkey2cuYtDiaznenZ1ExoAfKGl9Lu0JtQa0uIkAunp9rYjWYffm-1RYex3zdg8XvBdLB0Tghqc7UAP8WFRtMF1d2ywjGbfYIQHTFVDlGSF8-Oo1R5ma65ul6hqdRmQ1EBpK2jAHUSR50s8_SVDNMOjlukHLgkWy6zOkqXWnRuTFmxQLSQUIgrsPynmcuCzdO9KoqFTxdMZnxr8xgCSbOSJm-IHw-rOJn57NPptZLaBBDP6o4hJnw/https%3A%2F%2Fwww.instagram.com%2Fcookcountygov%2F
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