Q3. What if I still have questions after
reviewing the website?

Contact the department by emailing
asbestosdemo@cookcountyil.gov
or calling 312-603-8200, Option 1.

Asbestos

Q1. Can | submit the Asbestos
Abatement Registration in person?

No. All registrations must be completed
online by visiting:
CookCountyil.gov/environment

Click on Asbestos Abatement
Contractor Registration located on the
right side of the page and review the
information provided. When ready to
apply, click Complete the Asbestos
Abatement Contractor Registration
Application.
(https://espay.cookcountyil.gov/DesWe
bPortal/#/contractor)

Asbestos (Cont...)

Q2. Can I file for a permit in person?

No. All asbestos permit applications
must be completed online by visiting:
CookCountyil.gov/environment.

Click on Asbestos Abatement
Permitting on the right side of the page
and review the information provided.
When ready to apply, click on the
Electronic Payment Processing Portal.
(https://espay.cookcountyil.gov/DesWe
bPortal/#/asbestos)

Q3. What if I still have questions after
reviewing the website?

Contact the department by emailing
asbestosdemo@cookcountyil.gov

or calling 312-603-8200, Option 1.
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Q1. Why did I received an invoice for a
Certificate of Operation?

In accordance with Section 30-186 of
the Cook County Municipal Code, “A
current certificate of operation shall be
required for any person to use or
operate any fuel-burning, combustion,
process equipment, process or air
pollution control device.”

Q2. When can | expect to receive a notice
to renew my business’s Certificate of
Operation?

Invoices are sent annually each spring.
The payment due date is noted on the
invoice. Ensure your business mailing and
email addresses are updated by emailing
certificateofoperations@cookcountyil.gov

Q3. How can | make my payment?

The department accepts payment by
electronic check and credit card only.
Payments are accepted at (have your SITE
ID from the COO invoice available for login):
https://www.cookcountyil.gov/coo

COOK COUNTY DEPARTMENT OF ENVIRONMENT AND SUSTAINABILITY

Q4. What if I still have questions after
reviewing the website?

Contact the department by emailing
certificateofoperations@cookcountyil.gov
or calling 312-603-8200, Option 3.

Open Burn Permits

Q1. How do | know if I’m required to
obtain an open burn permit?

Visit CookCountyil.gov/environment.
Click on Open Burn Permit listed on the
right side of the page and then click Do
I Need an Open Burning Permit located
under Downloads.

Q2. Can | apply for a permit in person?

No. All permit applications must be
completed online at
espay.cookcountyil.gov/DesWebPortal/
#/openburn
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Open Burn Permits (Cont...)

Q3. What if | still have questions after
reviewing the website?

Contact the department by emailing
burnpermit@cookcountyil.gov
or calling 312-603-8200, Option 3.

Q1. How can | apply for a demolition
permit?

Visit CookCountyil.gov/environment.
Click on Demolition Permitting located
on the right side of the page and review
the information provided. When ready to
apply for a permit, click on the Electronic
Permit Processing Portal.

Q2. Can | apply for a permit in person?

No. All demolition permit applications
must be completed online.
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