Cook County BlueCross BlueShield SSO Login Steps

1a. Link BlueAccess (BAM) Account.
Note: If you’re not signed into the Cook County Network or VPN, please skip down to step 1b.

Click on the CC BCBS SSO link:
https://sts.cookcountyil.gov/adfs/ls/IdplnitiatedSignOn.aspx?loginToRp=COOK_PROD_SP BCBSIL_3rd

Please Note: Microsoft Edge or Google Chrome are the recommended browsers.

Log In using your BlueAccess (BAM) username and password. If you do not have one you will need to click
on “Create an Account” to create a BAM account. Then go to step 2.
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1b. Click on the CC BCBS SSO link:
https://sts.cookcountyil.gov/adfs/Is/IdplnitiatedSignOn.aspx?loginToRp=COOK_PROD_SP_BCBSIL_3rd

You must access the Cook County Network to link your accounts.

Sign in with your domain\username or email account and then return to step 1a.
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2. "Verify Your Account" - select Send Code
Choose via email or via text depending on your account
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3. Your Account has been linked
You should land on the page shown here:
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4. Close out of the browser completely and Click on the CC BCBS SSO link again:
https://sts.cookcountyil.gov/adfs/ls/IdplnitiatedSignOn.aspx?loginToRp=COOK_PROD_SP_BCBSIL_3rd

If successful, it will skip the Log In page and take you directly to your BlueCross BlueShield Dashboard.
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Please note: When accessing the Blue Cross Blue Shield BAM account outside the network, you will
need to use your original BAM username and password to access your account.
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