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Guidance regarding Social Media Accounts and Usage

This guidance advises Elected Officials and Employees on using social media in the course of their
Cook County duties and considerations for personal and official social media accounts. Relevant
sections of the Cook County Ethics Ordinance include Secs. 2-571 (Fiduciary duty), 2-576 (County-
owned property), and 2-583 (Political activity).

What does social media include?

e LinkedIn, e Snapchat,

e Meta/Facebook, o TikTok,

e Instagram/Threads, e Bluesky, and

e YouTube, e Anysubsequent equivalent
e X(formerly Twitter), versions and platforms.

Elected Officials

Cook County elected officials can have official social media accounts, but it is important to ensure
separation between social media accounts that are official Cook County accounts and
personal/political accounts.

A. Official County Social Media Accounts:

Official Cook County accounts should be used to share information and resources with Cook
County residents, as an elected official in your official capacity.

Should

- Note your official title or use the word “Official” in the name of the account page (e.g., Jason's
Official District Page)

- Only be maintained by elected official or County staff

- Include content that is predominantly information on Cook County Government services,
facilities, events, and activities

Examples: Details about district or agency events, office hours, community events, and reminders of
upcoming traffic closures or infrastructure improvements

Should Not

- Include political and campaign messages nor political endorsements

- Include political logos

- Be used for political solicitations or invitations to fundraising or petitioning events
- Share any non-public Cook County information

- Share any personal events, only County-related matters

- Include a link for making campaign donations or a link to a political committee

Official Cook County accounts can use the Cook County seal and/or official County headshot.
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Examples of prohibited and acceptable messages for official Cook County accounts
Prohibited:

e Come canvass with us for Cook County Commissioner Jane Doe on September 9,
2024, at 2 PM!

e [Donate to support the re-election of Commissioner Jane Doe here! <link>

e (Come meet candidate for Cook County Commissioner, Jane Doe, tomorrow
afternoon at Luke’s Diner to ask questions about her re-election campaign.

Acceptable

e Tomorrow is election day - don't forget to exercise your right to vote!
e |t'snottoolatetoregistertovote or submit yourintent to vote by mail-in ballot. Here
isthe link to register to vote! <link>

B. Personal/Political Social Media Accounts:

What you post on your personal social media accounts is entirely up to you.
Personal/political social mediaaccounts can share politicaland County-related information.
Posting to political/campaign social media accounts should occur outside of County offices,
on non-County computers and phones, and outside of Cook County working hours.

Should

- Note that this is your personal/political account in the account bio or user
description(not information shared in your official capacity) and that this does not
represent official views of the Cook County

- Indicate that the account is not supported using Cook County funds or resources, for
accounts that require payment

Should Not

- Be maintained by County staff, on County time, or using County resources

The Board of Ethics advises that official statements issued as a Cook County elected official be
issued on your Cook County official social media accounts and shared to your personal accounts,
and not the other direction, to avoid confusion regarding which account is the Cook County account.

C. Other Considerations

What if a Cook County elected official had a personal social media account that has become their
official Cook County account?

This question was specifically addressed in the March 2024 Lindke v. Freed U.S. Supreme
Court decision, inwhich the Court addressed the question of whether a social media account
that contained both personal and official government business is the official acting in their
official capacity “under color of” the law. Based on the case, it is advisable to always host a
separate official Cook County account as a government official.



Can you block accounts from Cook County accounts?

Blocking from official Cook County accounts became significantly more complicated based
on Lindke v. Freed and O'Connor-Ratliff v. Garnier (March 2024 U.S. Supreme Court
decisions). These cases affirm the risk that public officials can face legal action for blocking
individuals from official accounts, potentially implicating the First Amendment. With that in
mind, the Board recommends that individuals are not blocked from official Cook County
accounts. Note that this does not constitute legal advice, and we encourage officials to seek
legal counsel on this matter.

Do you have to comply with other relevant laws regarding social media usage?

Yes, you must comply with all other local, state, and federal requlations regarding the use of
social media and social media accounts. Here is a helpful resource from the U.S. Office of
Special Counsel on compliance with the Hatch Act:
https://osc.gov/Documents/Hatch%20Act/Advisory%200pinions/Federal/Social %20Medi
a%20Guidance.pdf/.

Cook County Employees

As a Cook County employee, your opinions should never be represented as Cook County/official
opinions on your personal social media accounts.

As a Cook County employee, what is prohibited from being posted on personal social media
accounts?

Per Sec. 2-571. Fiduciary duty, non-public Cook County information should never be posted
to a personal social media account.

Is it allowable to use Cook County issued devices to check personal or political social media
account under the Cook County Ethics Ordinance?

No, officials and employees are prohibited from using County issued equipment to check
their personal or political social media accounts. However, County equipment can be used
to manage or check official County social media accounts.
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