Cook County Integrated Property Tax System (IPTS) Daily Status Report: 1/20/26

Second Installment Priorities Operating in Production iasWorld

Disabled Vet Exemption

Treasurer Property Master Amount - Variance Tyler to resolve. Tyler 19-Dec 21-Jan

Treasurer Data Taxes. In prioryears are Tyler to resolve. Tyler 22-Dec 21-Jan
showing open
Tvler extract incorrectl Tyler to run for entire year, working in

Treasurer Payment Master y . y months at a time. Blocked until other Tyler 24-Dec TBD
reporting tax/warrant year.

payment master defects are resolved.
f I

Treasurer Payment Master Overpayment/re u.ndab € Tyler to research and resolve. Tyler 8-Jan 21-Jan
amounts not showing

Treasurer Refunds (SP) SpeC|f|.c objections: TX602 Tyler to resolve. Tyler 9-Jan TBD
returning Incorrect Values

Treasurer Refunds (PTAB) 2020 PINs showing unexpected Tyler to review. Tyler 13-Jan 21-Jan
refunds
1

Treasurer Refunds st I'?St Greater than, refund Tyler to resolve. Tyler 16-Jan 23-Jan
applied to wrong installment

Treasurer Specialty Tax Bill | RR 1st |.nstallment Greater than Tyler to resolve. Tyler 16-Jan 21-Jan

Extract Reflecting Incorrectly
Treasurer Distributions E|a|\\l/;nents misapplied to TIF Tyler to resolve. Tyler 20-Jan 23-Jan
S Transit TIF conversion cannot . .

Treasurer Distributions Treasurer to provide detail. Treasurer 20-Jan 26-Jan
be broken out
Refund adjustment type

Treasurer Refunds showing Os for mortgage Treasurer to retest. Treasurer 20-Jan 21-Jan
payments

Treasurer Refunds 2024 Payments Misapplied on Tyler to resolve. Tyler 20-Jan 21-Jan

Omitted Bill




Transfer/Reversal Transactions

T Refund o . Tyler t Ive. Tyl 20-) 26-)
reasurer efunds in iasWorld not reflecting yler to resolve yler an an
Omits: EAV*TaxRate +
Specialty Tax Bill | Statutorylnterest
T Tyl Ive. Tyl 20- 21-
reasurer Extract <>LeftTotalTaxAmount_InFile/T ylerto resolve yier 0-Jan Jan
otalTaxAmount_inFile
Specialty Tax Bill | Tax Amount does not reflect
Treasurer pecially lax bl X ! Tyler to resolve. Tyler 20-Jan 21-Jan
Extract the payments made
Specialty Tax Bill | Air Pollution: Penalty Dates are
Treasurer peciafly 1ax bl ! ut . ¥ Tyler to resolve. Tyler 20-Jan 21-Jan
Extract wrong (43 Pins)
Specialty Tax Bill Air Pollution: Tax Calculator -
Treasurer P ¥ (EAV * Tax Rate) should equal | Tyler to resolve. Tyler 20-Jan 21-Jan
Extract
balance due. (32 PINs)
S ialty Tax Bill Statut Int th ti
Treasurer peciaity fax bl atutory Interest has negative Tyler to resolve. Tyler 20-Jan 21-Jan
Extract value
Tax Year 2024 Payments going
Treasurer Data to prior years (all Tyler to resolve. Tyler 21-Jan
encompassing) ROOT ISSUE
2024 1st Installments paid in
Treasurer Data . paid | Tyler to resolve. Tyler 21-Jan
full showing amount due
Payment Amount Not Match Treasurer to discuss resolution
Treasurer Payment Master . . . . Treasurer 21-Jan
with the Data in the File internally.
Adjusted Tax A ts > .
Treasurer Property Master .Ju.s ed fax moun > Treasurer to review. Treasurer 21-Jan
Original Taxes Billed
Treasurer Refunds 702 showing all tax on text Treasurer to retest. Treasurer 21-Jan
report
PINs with
Treasurer Refunds > Wl.t S.O overpaym.ent Treasurer to retest. Treasurer 21-Jan
appearing in DUPOVR file
i 2
Treasurer Tax Bill Extract Negatlve amounts for 2nd Treasurer to retest. Treasurer 21-Jan
installment
Treasurer Tax Bill Extract Different from Property Master | Treasurer to retest. Treasurer 21-Jan




Agency for deleted PIN

Treasurer Distributions TR Treasurer to retest. Treasurer 22-Jan
distributions
Treasurer Refunds (PTAB) Missing Data from conversion Treasurer to review additional file Treasurer 22-Jan
2017 and 2019 PTAB '
2024 _AV — needs Tyler
Treasurer Tax Bill Extract clarification: assessed valuation | Tyler to resolve. Tyler 22-Jan
output mismatch.
Property_MKT_Value - needs
Treasurer Tax Bill Extract Tyler clarification: math Tyler to resolve. Tyler 22-Jan
incorrect for market value.
Assessment_Level - needs Tyler
Treasurer Tax Bill Extract clarification: math incorrect for | Tyler to resolve. Tyler 22-Jan
assessment level.
o ST111 Report Formatting - data .
Treasurer Distributions P ne Treasurer to validate. Treasurer 23-Jan
capture
o Net Collection Distribution .
Treasurer Distributions math ! IStrbut Treasurer to validate. Treasurer 23-Jan
o Distribution di iesd .
Treasurer Distributions Istribu !on Iscrepancies due Treasurer to validate. Treasurer 23-Jan
to rounding
TX171 Not Balancing to
Treasurer Distributions Settlement Group and ST400 Treasurer to validate. Treasurer 23-Jan
Series Reports
Treasurer Distributions Bridge loan intercept Treasurer to validate. Treasurer 23-Jan
Missing TIF on 1st installment
Treasurer Distributions causes increased 2nd Treasurer to validate. Treasurer 23-Jan
installment due
Treasurer Distributions Agency mapping discrepancies | Treasurer to validate. Treasurer 23-Jan
Treasurer Refunds Missing Refund in iasWorld Tyler to resolve. Tyler 23-Jan
Treasurer Cashiering/Finan | TX171 created negative line in Treasurer to validate. Treasurer TBD

ce

reporting breakdown by PIN




Cashiering/Finan

Omitted payments applied

Blcoked until Tax Year 2024 Payments
going to prior years (ROOT ISSUE) and

T . . . . Tyl TBD
reasurer ce incorrectly 2024 Payments Misapplied on Omitted yier
Bill are resolved
Treasurer Cashiering/Finan | Source Code 555 generating Blocked until EE data is available. Tyler TBD
ce refunds
Treasurer Cashiering/Finan | TX171 data not matching Treasurer and Tyler to validate with Tvler TBD
ce TX103 daily distributions. y
Treasurer Cashiering/Finan | ST412 rgpgrt cfan only be run Tre.asu‘rer'and‘Terr to validate with Tyler TBD
ce when distributing daily distributions.
Certificate of ECOE not in Activity Center t . . . .
Treasurer erificate o not In Activity Lenter to Discuss in working session on 1/21. Tyler TBD
Error proof
Treasurer Distributions S1.'41.0 n<?t showing any Tyler to research.and resolve. Tyler TBD
distributions Workaround available.
TX500 sourcing EAV in future
T P M Tyl Ive. Tyl TBD
reasurer roperty Master years - 2023 File yler to resolve yler
Property Master 2023 :
Treasurer Property Master | ~80,000 PINs that are missing Tyler to resolve. Tyler TBD
CofE’s
Refund i tl ted
Treasurer Refunds erun .|ncorrec ¥ generate Tyler to resolve. Tyler TBD
on 1st installment
L On hold until t PTAB i
Treasurer Refunds (PTAB) PTAB: HT401 parcel listing csv fi:ishoed untitcurren runis Treasurer TBD
PTAB: HT401 ID li hol il PTAB i
Treasurer Refunds (PTAB) . 0 Ist not C.)n' old until current runis Treasurer TBD
generating finished.
PTAB: Rej PIN di hol il PTAB i
Treasurer Refunds (PTAB) ejected did not On hold until current runs Treasurer TBD

appear on error report csv

finished.




Remaining Project Scope Preventing Go Live

Subtax Amount showing

El i
Clerk ectronic multiple 1st installments for Tyler to resolve. Tyler 8-Dec 23-Jan
Judgment Record
same year and wrong date
Clerk Override OverrlFIe missing parameter !3Iock(.ed until Open Item bill override Tyler 30-Dec TBD
and failed issue is resolved.
Clerk Judgement .Subtaxes !nstallment amount Tyler to resolve. Tyler 31-Dec 23-Jan
Record Report incorrect in JRR
Incorrect amounts displaying in
Clerk Override open item bill and certificate of | Tyler to resolve. Tyler 6-Jan 23-Jan
payment for overrides
Clerk Subtaxes Subtaxe_s Incorrect amount Tyler to resolve. Tyler 8-Jan 21-Jan
posted in EJR
Treasurer Certificate of Solution for processing Treasurer to have internal discussion Treasurer 9-Jan 21-Jan
Error converted ECOE refunds surrounding the TX600 timing.
o Eadi -
Treasurer Certificate of COE adjustment issue (error Tyler to resolve. Tyler 12-Jan TBD
Error reports)
Clerk Certificate of Certificate of Paymgnt mlssmg Clerk to retest. Clerk 12-Jan
Payment payments and COE information
Electronic Redemption payments missing
Clerk Judgment Record | in EIR Tyler to resolve. Tyler 15-Jan 22-Jan
o £ -
Treasurer Certificate of CE Check |551{eq and Check Info Tyler to resolve. Tyler 16-Jan 21-Jan
Error not updated in ias
Clerk Certificate of Incorrect Refund amount on Tyler to resolve. Tyler 20-Jan 21-Jan
Payment COoP
Clerk Certificate of Product'lon COP alignment and Tyler to resolve. Tyler 20-Jan 21-Jan
Payment format incorrect
Clerk Electronic Production has incorrect Tyler to resolve. Tyler 20-Jan 22-Jan

Judgment Record

redemption date in EJR




Assessor Reports AA126 - Abstract Report Tyler to resolve. Tyler 20-Jan 21-Jan
Treasurer Cashiering/Finan | TX407 error for forced EE Tyler to resolve., Tyler 21-Jan
ce payment
Treasurer Cashiering/Finan T?(407 qollar amount not Tyler to resolve. Tyler 21-Jan
ce displaying for large values
Treasurer Cashiering/Finan | TX407 R‘allroad batch not Tyler to resolve. Tyler 21-Jan
ce populating
Cashiering/Finan
Treasurer ce TX407 error for ABL Tyler to resolve. Tyler 21-Jan
Assessor Certificate of TI.F values Impacting Adjusted Assessor to retest. Assessor 21-Jan
Error Bill Amount
Assessor Certificate of AS Views of TR Status Changes Tyler to review feedback provided from Tyler 21-Jan
Error Assessor.
Certificate of lasWorld performance issues Agencies to review updated
A All 21-
>5€550r Error 12/11 spreadsheet provided from Tyler. Jan
ifi f 2024 PINs missing FinalEAV
Assessor Certificate o 0 > Missing Fina Assessor to validate. Assessor 21-Jan
Error procname
Certificate of COEs for Prior Years not pulling | Treasurer to send validation evidence
Assessor . Treasurer 21-Jan
Error converted EAV for Tyler to review.
Treasurer Certificate of C of E should not be part of Treasurer to have internal discussion Treasurer 21-Jan
Error DUPOVR file surrounding the TX600 timing.
oo . . Treasurer to review list of resolved
Certificate of Processed COEs still generating . view . v o
Treasurer PINs. Tyler to proceed with remaining Tyler 21-Jan
Error a balance due .
fixes.
Certificate of .
Treasurer Errolrl COE Penalty Calculation Errors | Tyler to resolve. Tyler 21-Jan 22-Jan
Tyler and Clerk to discuss process for
Clerk Certificate of Certificate of Payments doesn't | displaying Special Assessments on the Tvler 21-Jan
Payment have tax types in parameters Certificate of Payment. Discuss in 1/21 y
working session.
Certificate of Certificate of th
Clerk ertficate o ertificate of payment has Discuss in working session on 1/21. Clerk 21-Jan

Payment

incorrect data




Certificate of

Legacy serial number in COP to

Tyler to confirm if EWR will hold legacy

Clerk Payment match EWR numbers for converted PINs. Tyler 21-Jan
Clerk Certificate of Refund Code Number on Tyler to confirm if EWR will hold legacy Tvler 21-Jan
Payment Certificate of Payment numbers for converted PINs. Y
Electronic
P ion- let
Clerk Judgement roduction- unable to add Discuss in working session on 1/21. Tyler 21-Jan
court fees to open PIN
Record
Electronic Incorrect Status of PIN and Clerk to retest. Discuss in working
Clerk .. . . Clerk 21-Jan
Judgment Record | missing redemption payments | session 1/21.
Clerk Electronic Re:de_mp.tlon information Clerk to retest. Clerk 21-Jan
Judgment Record | missing in ROF
E . .
Assessor rronequs Erroneous Exemption Data Tyler to provide extract. Tyler 21-Jan
Exemptions
Estimate of Production incorrect amount
lerk Tyl Ive. Tyl 21-
Cler Redemption for prior years EOR yler to resolve yler Jan
Clerk Judgement Incorrect R Number in JRR Discuss in working session on 1/21. Clerk 21-Jan
Record Report
Production 5% Default original . . .
Judgement .ro uction 5% e_ au .o”g.ma Clerk to retest. Discuss in working
Clerk bid percent not displaying in ) Clerk 21-Jan
Record Report IRR session 1/21.
Assessor Reports AA106 - New Property Report Tyler to action feedback provided. Tyler 21-Jan
Manual Entry of Deeds, Fees,
Redemption Payments, .
Clerk Data Extension date, and Payout Tyler to load provided blackout data Tyler 26-Jan
L files.
Information into iasWorld
Production
Bankruptcy PI t showi
Clerk Bankruptcy an r'up €y Flan not snowing Tyler to research and resolve defect. Tyler TBD
for prior years
Cashiering/Fi F issing f RTTPA fil
Treasurer ashiering/Finan ees mlssm‘g rom 1es Tyler to resolve. Tyler TBD
ce loaded during blackout
Cashiering/Fi Blocked until S le datai
Treasurer ashiering/Finan Scav Payments on wrong year ocked until Scavenger sale aata Is Tyler TBD

ce

loaded.




Cashiering/Finan

Treasurer ce NSF Removing wrong payments | Tyler to resolve. Tyler TBD
Certificate of COE Adjusted Bill - formatting Blocked until COE Penalty Calculation
Assessor ) . Tyler TBD
Error (prior years) Errors defect is resolved.
Certificate of Production COP has incorrect
Clerk Tyler t Ive. Tyl TBD
er Payment JR/CR amount ylertoresolve yier
Tyler provided feedback on outstanding
questions. Additional research is needed
All Conversion EAV Conversion on outstanding Omitted PINs, but the Tyler TBD
conversion of Certificate of Error Data
will take precedence.
. Treasurer Production Treasurer to continue validation as part
Treasurer Conversion . R . . Treasurer TBD
Conversion Data Validation of production preparation
Clerk Datalets Tax.es Due Data!et —.Scav Sale Terr.to research reporte(.:l issue and Tyler TBD
Active Information incorrect. provide feedback/resolution
PIN History Datalet - Scav Sale Tyler to research reported issue and
Clerk Datalets . . . . Tyler TBD
Active Information incorrect. provide feedback/resolution ¥
Datalet: PIN History - 2019 Tyler to research reported issue and
Clerk Datalets . . . Tyler TBD
Omitted PIN provide feedback/resolution Y
Clerk Datalets Tax Sale Datalet - Judgm.ent Terr.to research reporte(.:l issue and Clerk TBD
Record Report not showing provide feedback/resolution
T Due Data Datalet: .
Clerk Datalets axes bue L1a a. @ ?e. Tyler to review. Tyler TBD
Scavenger data is missing
D I T iew Tyler'
Treasurer Datalets . up/Overpay datalet does not reasurer to review Tyler's response to Tremsurer TBD
include overpayments comment on defect.
Tyl h wh i
Treasurer Datalets PTAB datalet - missing info Y e.r to research w .y data is not Tyler TBD
pulling as expected into datalet
Tax pavments - baver name Treasurer to review feedback from
Treasurer Datalets . p y pay Tyler on expected functionality for this | Treasurer TBD
missing
datalet
Treasurer Datalets Tax sale information datalet - Tyler to review recent comment from Tyler TBD

vacated status

Treasurer.




Bankruptcy info - owner name

Tyler to research why owner name is

Treasurer Datalets . not appearing as expected in the Tyler TBD
population
datalet.
T let 't sh
Treasurer Datalets axes due datalet doesn’t show Tyler to review and resolve. Tyler TBD
balance due for arrearage PIN
A t
Treasurer Datalets .rrearage 'Fax amoun Tyler to review and resolve. Tyler TBD
discrepancies between datalets
T te di i .
Treasurer Datalets ax ra. © discrepancies seen on Tyler to review and resolve. Tyler TBD
PIN History
T tdi iesi . )
Treasurer Datalets ax arT\oun Iscrépancies in Tyler to review and make data fix. Tyler TBD
PIN History
El i Last D R logic f Tyl h I fect.
Clerk ectronic ast Day to Redeem logic for yler to research and resolve defect Tyler TBD
Judgment Record | scavenger sale - EJR Blocked by annual sale defects.
. EJR Cert Screen and Taxes Sold . .
Electronic . X . Tyler to review data provided from
Clerk tab not matching for Omitted . Tyler TBD
Judgment Record PIN Clerk and update accordingly.
El i i PIN h issi k
Clerk ectronic Omitted as missing bac Tyler to research and resolve defect. Tyler TBD
Judgment Record | tax fee
Electroni Prior Y tsi t
Clerk ectronic . rlor Tears amounts incorrec Tyler to research and resolve defect. Tyler TBD
Judgment Record | in EJR
. Forfeiture Sale PINs Not
Electronic ) . .
Clerk displaying sale amount in EJR Tyler to research and resolve defect. Tyler TBD
Judgment Record
and JRR
Electronic Subtax amounts are missing in
lerk Tylertor rch and resol fect. Tyler TBD
Cle Judgment Record | EJR and JRR yler to research and resolve defect yle
El i Two 2nd i Il f
Clerk ectronic wo . nd installments for same Tyler to research and resolve defect. Tyler TBD
Judgment Record | year in EJR
Electronic Special Assessment PIN
Clerk amount displaying JRR but not | Tyler to research and resolve defect. Tyler TBD
Judgment Record | .
in EJR
Electroni Blocked until additional data is loaded
Clerk ectronic Court Fee missing in EJR ocked until additional data Is foade Clerk TBD

Judgment Record

into iasWorld.




Electronic

Incorrect sale amount in EJR -

Clerk Judgment Record | Omitted Tyler to research and resolve defect. Tyler TBD
Electronic Active PIN With Expiration Date
Clerk Tyler t Ive. Tyl TBD
er Judgment Record | in the pastin EJR ylertoresolve yler
. Subtaxes and Fees added on
Electronic . - .
Clerk Judement Record PIN with an expiration date in Tyler to resolve. Tyler TBD
g the past in EJR/EOR
. Production 5% Default original
Clerk Electronic bid percent not displaying in Tyler to resolve Tyler TBD
Judgment Record )
EJR
. Certificate breakdown for . L
Estimate of . Blocked until annual sale testing is
Clerk Redemption forfeiture and scavenger Sale completed Tyler TBD
P PINs in EOR pieted.
Clerk Estimate .Of Rgmoval of Omltted year from Tyler to research and resolve defect. Tyler TBD
Redemption Prior year section of EOR
Estimate of Prior Years amounts incorrect
Clerk Redemption in EOR - Omitted PIN Tyler to research and resolve defect. Tyler TBD
Clerk Estimate f)f EQR mformatlon bill not CIerI.< to retest. Discuss in working Clerk TBD
Redemption displaying sold taxes session on 11/18.
Estimate of EOR Information Bill has Tyler to resolve defect. Discuss in
Clerk . . . . . . Tyler TBD
Redemption incorrect indemnity fee working session on 11/18.
Estimate of EOR missi t of estimat
Clerk Stima e.o missing ?OS orestimate Tyler to resolve defect. Tyler TBD
Redemption and redemption fee
. Penalty periods and subtax
Estimate of . .
Clerk . penalty amount not displaying | Tyler to research and resolve defect. Tyler TBD
Redemption .
in EOR
Treasurer EWR EWR - Primary Key Issues Tyler to make logic change. Tyler TBD
Tyler to review failure reason and
Treasurer EWR EWR - General Tax Records provide a date for when this can be Tyler TBD
resolved.
Treasurer EWR EWR - Back Tax Records Tyler to make logic change. Tyler TBD




Tyler to provide Treasurer with a list of

Treasurer EWR EWR - State Equalization Factor | farmland PINs from 2022 to validate Tyler TBD
against.
EWR - Billtvoe Indicator - Tyler to review failure reason and
Treasurer EWR . P provide a date for when this can be Tyler TBD
Formatting Issue
resolved.
. Tyler to review failure reason and
Treasurer EWR :ES\;\CZ_ Tax Status - Formatting provide a date for when this can be Tyler TBD
resolved.
. Tyler to review failure reason and
EWR - | TaxAmt 1
Treasurer EWR ) Original Tax m.t st provide a date for when this can be Tyler TBD
installment - Formatting Issue
resolved.
Tyler to review failure reason and
EWR - Tax A tsS d Inst . .
Treasurer EWR a).( mount secondins provide a date for when this can be Tyler TBD
- Formatting Issue
resolved.
Tyler to review failure reason and
Treasurer EWR EWR - Exempt Status Indicator | provide a date for when this can be Tyler TBD
resolved.
Treasurer EWR EWR - T:f\xpayer Name - Tyler to ma.ke c.ha.nge to fill in spaces Tyler TBD
Formatting Issue when data is missing.
Tyler to make change to taxpayer name
Treasurer EWR EWR - BackTax Percentage which should fix formatting issue here | Tyler TBD
and allow Treasurer to validate.
Tyler to make change to taxpayer name
Treasurer EWR EWR - BacktaxYear Multiplier which should fix formatting issue here | Tyler TBD
and allow Treasurer to validate.
EWR - INCORRECT TAX YEAR Tyler to make change for years for
Treasurer | EWR ON EXTRACTS backtaxes. Tyler 78D
Treasurer EWR EWR - A:ssessed Valuation - Terr‘to re\{lew mappmg an(fl then Tyler TBD
Formatting Issue provide guidance on validation.
EWR - E . - -
Treasurer EWR WR - Equalized Assessed Tyler to review mapping and then Tyler TBD

Valuation - Formatting Issue

provide guidance on validation.




Treasurer EWR EWR - Tax Rate Tyler to make change for exempt PINs. | Tyler TBD
Assessor is validating this data and
Treasurer EWR EWR - Exemption (DIS VET) deciding on merging records or not. Treasurer TBD
Treasurer is not to validate yet.
Assessor is validating this data and
Treasurer EWR EWR - HO_80250) deciding on merging records or not. Treasurer TBD
Treasurer is not to validate yet.
Treasurer EWR EWR - Address (Mismatched Ready to retest on next run. Treasurer TBD
Records
Annual Tax Sale extract needs changes
EWR - ANNUALTAXSALE but will be deprioritized until other
Treasurer EWR . . . Tyler TBD
! (Mismatched Records) extracts are resolved, since this is only Y
used after a tax sale.
Clerk Forfeiture Bill Fees missing in forfeiture bill Tyler to research and resolve defect. Tyler TBD
Clerk Forfeiture Bill Year missing in forfeiture bill Tyler to research and resolve defect. Tyler TBD
Clerk Forfeiture Bill !nterest' and Pgnalty Incorrect Tyler to research and resolve defect. Tyler TBD
in forfeiture bill
| | ity F
Clerk Forfeiture Bill ncorrect nqemmty eeon Tyler to research and resolve defect. Tyler TBD
Forfeiture Bill
Clerk Forfeiture Bill Incorr(.ect Inde.mnlty I.:ee onno Tyler to research and resolve defect. Tyler TBD
cash bid Forfeiture Bill
Clerk Forfeiture Bill Forfe|ture Bill does not have Tyler to research and resolve defect. Tyler TBD
Omitted Parameters
Judgement .
Clerk vag Incorrect Treasurer fee in JRR Tyler to research and resolve defect. Tyler TBD
Record Report
Judgement . .
Clerk Hag Fee formating is cut off in JRR Tyler to research and resolve defect. Tyler TBD
Record Report
Judgement Prior Year amount incorrect in
. BD
Clerk Record Report EIR Tyler to resolve Tyler T
Clerk Open Item Bill Open Item Bill has Negative Blocked by Certificate of Payment Tyler TBD

Amounts

Defect




Open Item Bill has incorrect

Clerk Open ltem Bill cost Tyler to research and resolve defect. Tyler TBD
Clerk Open Item Bill Omitted Years not displaying in Tyler to research and resolve defect. Tyler TBD
Open Item Bills
. Incorrect Cost amount on Open
Clerk Open Item Bill tern Bill Tyler to research and resolve defect. Tyler TBD
. . Blocked until TPA ti i
Clerk Open ltem Bill Open Item bill not found ocked unti paymentissueis Tyler TBD
resolved.
Recommended Incorrect Amount for 1st and
Clerk Order Form >nd Installment in ROF Tyler to research and resolve defect. Tyler TBD
Recommended ROF - Forfeited Sale Missing
lerk Tyl h I fect. Tyl TBD
Cler Order Form Receipt Number and Barcode yler to research and resolve defect yler
Clerk Subtaxes iSnugc;x amounts are Incorrect Tyler to resolve. Tyler TBD
Subtaxes removed display in
RR ith
Clerk Subtaxes JRR and do not update wit Tyler to resolve defect. Tyler TBD
current date when posted
again
TX500 - Other Tyler is working on developing these
Treasurer Extracts TX500 - Other Extracts items, not yet ready for Treasurer Tyler TBD
testing.
Clerk Certificate of cop show:s duplicate payment Tyler
Payment and taxes is cut off
Certificate of Prodcution- COP failed for
Clerk Tyler

Payment

Omitted PIN

Closures Since Last Report

Second Installment Priorities Operating in Production iasWorld

Treasurer

Cashiering/Finance

Cashiering Down




Clerk Extensions preparation Missing Bond Escrow Account Numbers

Treasurer Data PINs erroring out in Payment Inquiry

Remaining Project Scope Preventing Go Live

Treasurer Certificate of Error TIF PINs causing erroneous refund

Status Legend:

Action is on track to meet due date.

Awaiting an official due date for action (for example, research
needed to determine how long an action will take).

-Action is past the original due date.

Deferred until earlier schedule priorities are addressed.

Acronyms:
COE - Certificate of Error ROF - Recommended Order Form
EJR - Electronic Judgement Record HIE — Home Improvement Exempt
EWR - Electronic Warrant Record EAV - Equalized Assessed Value

TCM -Tyler Content Manager
EOR - Estimate of Redemption



