Cook County Integrated Property Tax System (IPTS) Daily Status Report: 1/30/26

Second Installment Priorities Operating in Production iasWorld

Tyler to run for entire year, working in

Treasurer Payment Tyler gxtract incorrectly months at a time. Blocked until other Tyler 24-Dec TBD
Master reporting tax/warrant year.
payment master defects are resolved.
Treasurer Refunds Lst 'T‘St Greater than, refund Tyler to resolve. Tyler 16-Jan 2-Feb
applied to wrong installment
Treasurer Distributions Em’:ﬁents misapplied to TIF Tyler to resolve. Tyler 20-Jan 2-Feb
Specialty Tax | Tax Amount does not reflect Tyler to resolve. Discuss in working
T . . Tyl 20-) 2-Feb
reasurer Bill Extract the payments made session on 1/30. vier an €
S ialty T Omits: Statut Int th
Treasurer Peua v 1ax m! S. atutory Inferest has Tyler to resolve. Tyler 20-Jan 2-Feb
Bill Extract negative value
Tax Year 2024 Payments going
Treasurer Data to prior years (all Tyler to resolve. Tyler 21-Jan 2-Feb
encompassing) ROOT ISSUE
2024 1st Install ts paid i
Treasurer Data > .ns afimen's paidin Tyler to resolve. Tyler 21-Jan 2-Feb
full showing amount due
Cashiering/Fin | NSF Removing wron
Treasurer lering/Fi Ving wrong Tyler to resolve. Tyler 23-Jan 2-Feb
ance payments
2024 Payments Misapplied on
Treasurer Refunds . y . 1sappll Tyler to resolve. Tyler 23-Jan 2-Feb
Omitted Bill
Treasurer Tax Bill Extract !\legatlve amounts for 2nd Tyler to resolve. Tyler 26-Jan 2-Feb
installment
Treasurer Tax Bill Extract Different from Property Tyler to resolve. Tyler 26-Jan 2-Feb
Master
Treasurer Data Taxes in prior years are Tyler to resolve. Tyler 27-Jan 2-Feb

showing open




Cashiering/Fin

Treasurer ance TX171 missing payments Tyler to resolve. Tyler 30-Jan 2-Feb
R . -
Treasurer Refunds 9und|ng ISSUE causing errors Tyler to resolve. Tyler 30-Jan 2-Feb
with 702
Treasurer Refunds CE Rejection Letter Job Fail Tyler to resolve. Tyler 30-Jan 2-Feb
TX702 with i heck
Treasurer Refunds 02 with negative chec Tyler to resolve. Tyler 30-Jan 2-Feb
values
Specialty Tax Omitted: Omitted Statutory
Treasurer p 4 Interest Should Reflect in Tyler to resolve. Tyler 30-Jan 2-Feb
Bill Extract .
Interest Due Field
Treasurer Adjustment E/rI;J:rlupal Acquisition Import Treasurer to retest. Treasurer 2-Feb
Cashiering/Fi o
Treasurer aszelerlng/ " TX171 missing NSFs Treasurer to retest. Treasurer 2-Feb
Treasurer Data Name Change Processing Issue | Discuss in working session on 2/2. Tyler 2-Feb
Treasurer Distributions A.gen.cy f.or deleted PIN Tyler to resolve. Tyler 2-Feb
distributions
Treasurer Payment Overpayment/refur\dable Dependept on ot.her issues. Discuss in Tyler 2-Feb
Master amounts not showing 2/2 working session.
Property Master 2023 :
Property ..
Treasurer ~80,000 PINs that are missing | Tyler to resolve. Tyler 2-Feb
Master ,
CofE’s
P t Disabled Vet E ti . .
Treasurer roperty sabled ve .xemp on Tyler to discuss internally. Tyler 2-Feb
Master Amount - Variance
Property Adjusted Tax Amounts >
T .- . Tyler t Ive. Tyl 2-Feb
reasurer Master Original Taxes Billed ylertoresolve yier ©
Treasurer Refunds 2020 PINs showing Tyler to resolve as Treasurer provides Tyler »-Feb
(PTAB) unexpected refunds examples.
Specific objections: TX602
Treasurer Refunds (SP) ped I_C objections Treasurer to test. Treasurer 2-Feb
returning Incorrect Values
Specialty T Omits: EAV*TaxRate +
Treasurer peciatly "ax mits axnate Tyler to resolve. Tyler 2-Feb

Bill Extract

Statutorylnterest




<>LeftTotalTaxAmount_InFile/
TotalTaxAmount_inFile

Specialty Tax

Air Pollution: Tax Calculator -

Treasurer i (EAV * Tax Rate) should equal | Treasurer to retest. Treasurer 2-Feb
Bill Extract
balance due. (32 PINs)
Specialty Tax Air Pollution: TaxAmount (first
Treasurer B?II Extr:ct field) <> TotalTax (27t field, Treasurer to retest. Treasurer 2-Feb
next to tax rate)
Treasurer Refunds (DO) | Missing Refund in iasWorld Tyler to research root cause. Tyler 3-Feb
Refunds Missing Data from conversion
T Tyl Ive. Tyl -F
reasurer (PTAB) 5017 and 2019 PTAB yler to resolve yler 3-Feb
Refunds PTAB in "Tax Refund" but not
T Tylert Ive. Tyl 3-Feb
reasurer (PTAB) converted PTAB table ylertoresolve yier €
Transfer/Reversal
Refunds . .
Treasurer Transactions in iasWorld not Tyler to resolve. Tyler 3-Feb
(Transfer) .
reflecting
o ST111R t F tting -
Treasurer Distributions eport rormatting Tyler to resolve. Tyler 4-Feb
data capture
N llection Distributi
Treasurer Distributions meatttfo ection Distribution Tyler to resolve. Tyler 4-Feb
hiering/Fi TX171 ive line i
Treasurer Cashiering/Fin ‘created negative fine in Treasurer to validate. Treasurer TBD
ance reporting breakdown by PIN
Blcoked until Tax Year 2024 Payments
Treasurer Cashiering/Fin letted payments applied going to prior year.s (ROQT ISSUE) :.:md Tyler TBD
ance incorrectly 2024 Payments Misapplied on Omitted
Bill are resolved
Treasurer Cashiering/Fin | Source Code 555 generating Blocked until EE data is available. Tyler TBD
ance refunds
Cashiering/Fin | TX171 data not matching Treasurer and Tyler to validate with
Treasurer ance TX103 daily distributions. Tyler 8D
- . 1 - -
Treasurer Cashiering/Fin | ST412 report can only be run Treasurer and Tyler to validate with Tyler TBD

ance

when distributing

daily distributions.




Cashiering/Fin

Indemnity fee payment

Treasurer . Tyler to resolve. Tyler TBD
ance applied to taxes
Cashiering/Fin .
Treasurer ance Payments double posting Tyler to resolve. Tyler TBD
s ST410 not showing any Tyler to research and resolve.
T Dist t Tyl TBD
reasurer Istributions distributions Workaround available. yier
. Distribution discrepancies due .
Treasurer Distributions . Treasurer to validate. Treasurer TBD
to rounding
TX171 Not Balancing to
Treasurer Distributions Settlement Group and ST400 Treasurer to validate. Treasurer TBD
Series Reports
Treasurer Distributions Agency mapping discrepancies | Treasurer to validate. Treasurer TBD
Payment Payment Amount Not Match
T . . . Tyler t Ive. Tyl TBD
reasurer Master with the Data in the File ylertoresolve yier
Property TX500 sourcing EAV in future
Treasurer . Tyler to resolve. Tyler TBD
! Master years - 2023 File Y v ¥
Treasurer Refunds TX702 & APOnline File not in Treasurer to retest on next TX702 run, Treasurer TBD
sync (Totals Off) dependent on other defects.
| t Refund A ti
Treasurer Refunds :Ccorrec etund Amount in Tyler to resolve. Tyler TBD
Refund - On hold until t PTAB i
Treasurer (PeT:‘rl;) > PTAB: HT401 parcel listing csv fir?ishoed.un fheurren runis Treasurer TBD
Refunds PTAB: HT401 ID list not On hold until current PTAB run is
Treasurer . . Treasurer TBD
(PTAB) generating finished.
Refunds PTAB: Rejected PIN did not On hold until current PTAB run is
Treasurer . Treasurer TBD
(PTAB) appear on error report csv finished.




Remaining Project Scope Preventing Go Live

Certificate of

COE adjustment issue (error

Treasurer Tyler to resolve. Tyler 12-Jan 2-Feb
Error reports)
- Certificate of Payment missing
f f
Clerk Certificate o payments and COE Clerk to retest. Clerk 12-Jan
Payment . .
information
Electronic Redemption payments missin
Clerk Judgment . P pay & Tyler to resolve. Tyler 15-Jan 2-Feb
in EJR
Record
Treasurer Certificate of Process?d COEs still Tyler to.lr‘nplement mass payment fix Tyler 29-Jan >-Feb
Error generating a balance due and revisit.
Treasurer Cashiering/Fin | Reversing and repostlng Tyler to propose solution. Tyler 26-Jan 2-Feb
ance payment creates a duplicate
Certificate of Legacy serial number in COP
I I . 28- TBD
Clerk Payment to match EWR Clerk to retest Clerk 8-Jan
Clerk Certificate of Production COP has duplicate Clerk to retest. Clerk 28-Jan TBD
Payment amounts
Manual Entry of Deeds, Fees,
Redemption Payments, Tyler to resolve issue with redemption
Clerk Data Extension date, and Payout y P Tyler 28-Jan 2-Feb
L payments and reload relevant data.
Information into iasWorld
Production
Clerk Override Overrl_de missing parameter Clerk to retest. Clerk 29-Jan
and failed
Incorrect amounts displaying
Clerk Override n opgn item bill and Clerk to retest. Clerk 29-Jan
certificate of payment for
overrides
Assessor Certificate of | TIF Values Impacting Adjusted | Tyler to support by cleaning up 2024 Tyler 30-Jan

Error

Bill Amount

COEs ahead of first installment.




Certificate of

C of E should not be part of

Treasurer Error DUPOVR file Treasurer to retest. Treasurer 30-Jan
Certificate of . . .
Treasurer Error COE Penalty Calculation Errors | Tyler to provide sample bills. Tyler 30-Jan
Certificate of lasWorld performance issues .
Assessor ' P 155U Tyler to review feedback. Tyler 2-Feb
Error 12/11
Certificate of | 2024 PINs missing FinalEAV
Assessor ertiticate o 5 MIssing Finha Tyler to execute change on 1/30 at 5pm. | Tyler 2-Feb
Error prochame
Certificate of | TIF PIN i
Treasurer ertificate o 5 causing erroneous Tyler to resolve. Tyler 2-Feb
Error refund
ifi f I i fE - Invali
Treasurer Certificate o ndemnity or.1 co nvalid Tyler to resolve. Tyler 2-Feb
Error refund showing
Electronic Subtax Amount showing
Clerk Judgment multiple 1st installments for Clerk to retest. Clerk 2-Feb
Record same year and wrong date
Electronic
Incorrect Status of PIN and
Clerk Judgment . u . Clerk to retest. Clerk 2-Feb
missing redemption payments
Record
Electronic Subtaxes and Fees added on
Clerk Judgment PIN with an expiration date in | Tyler to resolve. Tyler 2-Feb
Record the past in EJR/EOR
E .
Assessor rronequs Erroneous Exemption Data Tyler to resolve. Tyler 2-Feb
Exemptions
. DV Exemptions not proratin
Assessor Exemptions xempt! ) P n& Assessor to retest. Assessor 2-Feb
based on applicable sales data
. Exemptions prorated based
Assessor Exemptions Assessor to retest. Assessor 2-Feb
off of future sales
COEs on Prior Years - Existing
Assessor Exemptions EXDET values zeroed out Assessor to retest. Assessor 2-Feb
when new COE record added
Assessor Reports AA106 - New Property Report | Assessor to retest calculation issues. Assessor 2-Feb




Bankruptcy Plan not showing

Clerk Bankruptcy . Tyler to research and resolve defect. Tyler TBD
for prior years
Cashiering/Fi TX407 for f EE
Treasurer ashiering/Fin 07 error for forced Blocked by duplicate payment defect. Tyler TBD
ance payment
Cashiering/Fi TX407 doll
Treasurer ashiering/Fin . 0 9'° aramount not Blocked by duplicate payment defect. Tyler TBD
ance displaying for large values
Cashiering/Fin | TX407 Railroad batch not .
Treasurer ashiering/Fin .al roadbatch no Blocked by duplicate payment defect. Tyler TBD
ance populating
Cashiering/Fi .
Treasurer aszelerlng/ " | TX407 error for ABL Blocked by duplicate payment defect. Tyler TBD
Treasurer Cashiering/Fin | Fees mISSII‘Tg from RTTPA files Tyler to resolve. Tyler TBD
ance loaded during blackout
hiering/Fi Block il | i
Treasurer Cashiering/Fin Scav Payments on wrong year ocked until Scavenger sale data is Tyler TBD
ance loaded.
Certificate of | COE Adjusted Bill - formatting | Blocked until COE Penalty Calculation
Assessor ) . Tyler TBD
Error (prior years) Errors defect is resolved.
Assessor Efrrc')clrﬁcate of AS Views of TR Status Changes | Tyler to resolve. Tyler TBD
Certificate of | COEs for Prior Years not Tyler to resolve with other 2023
Assessor . Tyler TBD
Error pulling converted EAV property master defect.
Treasurer Certificate of | Solution for processing Treasurer to provide data discussed on Treasurer TBD
Error converted ECOE refunds 1/29.
ifi f
Treasurer Ererr;“r Icate 0 C of E issued on Excluded PIN | Tyler to review the impacted PINs. Tyler TBD
Clerk Certificate of Fertlflcate of payment has Tyler to research and resolve defect. Tyler TBD
Payment incorrect data
Clerk Certificate of cop show§ duplicate payment Tyler to research and resolve defect. Tyler TBD
Payment and taxes is cut off
Certificate of Production- COP failed for
. BD
Clerk Payment Omitted PIN Tyler to research and resolve defect Tyler T
Clerk Certificate of Production COP has incorrect Tyler to research and resolve defect. Tyler TBD

Payment

JR/CR amount




Certificate of

Production COP has no

Clerk Tyler to research and resolve defect. Tyler TBD
Payment payments
P tion COP is showi
Certificate of rodu.c ion COP is showing
Clerk Pavment negative amounts as Tyler to resolve. Tyler TBD
4 payments
Tyler provided feedback on outstanding
questions. Additional research is needed
All Conversion EAV Conversion on outstanding Omitted PINS, but the Tyler TBD
conversion of Certificate of Error Data will
take precedence.
. Treasurer Production Treasurer to continue validation as part
Treasurer Conversion . _— . . Treasurer TBD
Conversion Data Validation of production preparation
| t Expiration Date i
Clerk Data Er](F:{orrec Xpiration Uate in Tyler to resolve. Tyler TBD
Clerk Datalets Tax.es Due Data!et —.Scav Sale Terr. to research reporteq issue and Tyler TBD
Active Information incorrect. provide feedback/resolution
PIN History Datalet - Scav Sale | Tyler to research reported issue and
Clerk Datalets . . . . Tyler TBD
Active Information incorrect. provide feedback/resolution y
Datalet: PIN History - 2019 Tyler to research reported issue and
Clerk Datalets . . . Tyler TBD
Omitted PIN provide feedback/resolution ¥
Clerk Datalets Tax Sale Datalet - Judgm.ent Terr. to research reporteq issue and Clerk TBD
Record Report not showing provide feedback/resolution
T Due Data Datalet: .
Clerk Datalets axes ue L1a a. @ ?e. Tyler to review. Tyler TBD
Scavenger data is missing
Treasurer Datalets !Z)up/Overpay datalet does not | Treasurer to review Tyler's response to Treasurer TBD
include overpayments comment on defect.
T Tyler to research why data is not pulling
Treasurer Datalets PTAB datalet - missing info ) Tyler TBD
as expected into datalet
Treasurer Datalets Ta.x Payments - payer hame Treasurer to FEVIeYV fee.dback frém Tyler Treasurer TBD
missing on expected functionality for this datalet
Treasurer Datalets Tax sale information datalet - | Tyler to review recent comment from Tyler TBD

vacated status

Treasurer.




Bankruptcy info - owner name

Tyler to research why owner name is not

Treasurer Datalets . . i Tyler TBD
population appearing as expected in the datalet.
Taxes due datalet doesn't
Treasurer Datalets show balance due for Tyler to review and resolve. Tyler TBD
arrearage PIN
Arrearage tax amount
Treasurer Datalets discrepancies between Tyler to review and resolve. Tyler TBD
datalets
T - :
Treasurer Datalets ax rgte discrepancies seen on Tyler to review and resolve. Tyler TBD
PIN History
T tdi iesi . )
Treasurer Datalets ax arT\oun Iscrepancies in Tyler to review and make data fix. Tyler TBD
PIN History
Electronic
Clerk Judgement Fees not showing in EJR Tyler to resolve. Tyler TBD
Record
Electronic .
I Last Day to Redeem logic for Tyler to research and resolve defect.
Clerk Judgment Tyler TBD
scavenger sale - EJR Blocked by annual sale defects.
Record
Electronic EJR Cert Screen and Taxes Sold
Tyl i i f lerk
Clerk Judgment tab not matching for Omitted azjLtc;;tzzlz\é\;gf;?nperV|ded rom Cler Tyler TBD
Record PIN P gly:
Electronic
Omitted PIN has missing back
Clerk Judgment I 155N ac Tyler to research and resolve defect. Tyler TBD
tax fee
Record
Electronic Prior Years amounts incorrect
Clerk Judgment in EJR Tyler to research and resolve defect. Tyler TBD
Record
Electronic Forfeiture Sale PINs Not
Clerk Judgment displaying sale amount in EJR | Tyler to research and resolve defect. Tyler TBD
Record and JRR
Electronic Subtax amounts are missing in
Clerk Judgment & Tyler to research and resolve defect. Tyler TBD

Record

EJR and JRR




Electronic

Two 2nd installments for same

Clerk Judgment . Tyler to research and resolve defect. Tyler TBD
yearin EJR
Record
Electronic Special Assessment PIN
Clerk Judgment amount displaying JRR but not | Tyler to research and resolve defect. Tyler TBD
Record in EJR
Electronic
Tyl ify that defect i
Clerk Judgment Court Fee missing in EJR v ?r to verify that defect is ready to be Tyler TBD
validated.
Record
Electronic Incorrect sale amount in EJR -
Clerk Judgment . Tyler to research and resolve defect. Tyler TBD
Omitted
Record
Electronic Production 5% Default original
Clerk Judgment bid percent not displaying in Tyler to resolve. Tyler TBD
Record EJR
. Certificate breakdown for . N
Estimate of . Blocked until annual sale testing is
Clerk Redemption forfeiture and scavenger Sale completed Tyler TBD
P PINs in EOR pleted.
Estimate of R | of Omitted f
Clerk stima e.o e.mova © n.“ edyearirom Tyler to research and resolve defect. Tyler TBD
Redemption Prior year section of EOR
Clerk Estimate of Prior Years amounts incorrect Tyler to research and resolve defect Tyler TBD
Redemption | in EOR - Omitted PIN Y : y
Clerk Estimate pf EQR mformatlon bill not CIerI'< to retest. Discuss in working Clerk TBD
Redemption displaying sold taxes session on 11/18.
Estimate of EOR Information Bill has Tyler to resolve defect. Discuss in
Clerk . . . . . . Tyler TBD
Redemption incorrect indemnity fee working session on 11/18.
Estimate of EOR missi t of estimat
Clerk stima e.o MIssing FOS orestimate Tyler to resolve defect. Tyler TBD
Redemption and redemption fee
. Penalty periods and subtax
Clerk Estimate of enalty amount not displaying | Tyler to research and resolve defect Tyler TBD
Redemption P ¥ playing | 1y ' ¥

in EOR




Estimate of

Production incorrect amount

Clerk . ) Tylert h and Ive defect. Tyl TBD
er Redemption for prior years EOR yler to research and resolve defec yler
Treasurer EWR EWR - Primary Key Issues Tyler to make logic change. Tyler TBD
Tyler to review failure reason and
Treasurer EWR EWR - General Tax Records provide a date for when this can be Tyler TBD
resolved.
Treasurer EWR EWR - Back Tax Records Tyler to make logic change. Tyler TBD
. Tyler to provide Treasurer with a list of
EWR - State E lizat .
Treasurer EWR Factor ate tqualization farmland PINs from 2022 to validate Tyler TBD
against.
. . Tyler to review failure reason and
EWR - Bill | -
Treasurer EWR I type Indicator provide a date for when this can be Tyler TBD
Formatting Issue
resolved.
. Tyler to review failure reason and
EWR-T -F
Treasurer EWR lssue ax Status - Formatting provide a date for when this can be Tyler TBD
resolved.
. Tyler to review failure reason and
EWR - | TaxAmt 1
Treasurer EWR . Original Tax m.t st provide a date for when this can be Tyler TBD
installment - Formatting Issue
resolved.
Tyler to review failure reason and
EWR -Tax A tS d Inst . .
Treasurer EWR a).( mount secondins provide a date for when this can be Tyler TBD
- Formatting Issue
resolved.
Tyler to review failure reason and
Treasurer EWR EWR - Exempt Status Indicator | provide a date for when this can be Tyler TBD
resolved.
EWR-T N - Tyl ke ch fill i
Treasurer EWR éxpayer ame yler to ma. e c. a'nge to fill in spaces Tyler TBD
Formatting Issue when data is missing.
Tyler to make change to taxpayer name
Treasurer EWR EWR - BackTax Percentage which should fix formatting issue here Tyler TBD

and allow Treasurer to validate.




Tyler to make change to taxpayer name

Treasurer EWR EWR - BacktaxYear Multiplier | which should fix formatting issue here Tyler TBD
and allow Treasurer to validate.
EWR - INCORRECT TAX YEAR Tyler to make change for years for
Treasurer EWR ON EXTRACTS backtaxes. Tyler TBD
Treasurer EWR EWR - A§sessed Valuation - Terr. to re\(lew mappmg anq then Tyler TBD
Formatting Issue provide guidance on validation.
Treasurer EWR EWR - .Equallzed Ass'essed Tyler. to re\(lew mapplng an(?l then Tyler TBD
Valuation - Formatting Issue provide guidance on validation.
Treasurer EWR EWR - Tax Rate Tyler to make change for exempt PINs. Tyler TBD
Assessor is validating this data and
Treasurer EWR EWR - Exemption (DIS VET) deciding on merging records or not. Treasurer TBD
Treasurer is not to validate yet.
Assessor is validating this data and
Treasurer EWR EWR - HO_80250) deciding on merging records or not. Treasurer TBD
Treasurer is not to validate yet.
Treasurer EWR EWR - Address (Mismatched Ready to retest on next run. Treasurer TBD
Records
Annual Tax Sale extract needs changes
EWR - ANNUALTAXSALE but will be deprioritized until other
Treasurer EWR . . .. Tyler TBD
! (Mismatched Records) extracts are resolved, since this is only ¥
used after a tax sale.
Clerk Forfeiture Bill | Fees missing in forfeiture bill Tyler to research and resolve defect. Tyler TBD
Clerk Forfeiture Bill | Year missing in forfeiture bill Tyler to research and resolve defect. Tyler TBD
. . I Penalty i
Clerk Forfeiture Bill .nterest. and .ena ty incorrect Tyler to research and resolve defect. Tyler TBD
in forfeiture bill
. . I t Ind ity F
Clerk Forfeiture Bill ncorrec n.emnl yreeon Tyler to research and resolve defect. Tyler TBD
Forfeiture Bill
. . I t Ind ity F
Clerk Forfeiture Bill ncorr(?c " e.m”' 4 .ee onno Tyler to research and resolve defect. Tyler TBD
cash bid Forfeiture Bill
Forfeiture Bill d th
Clerk Forfeiture Bill orteiture BIff does not have Tyler to research and resolve defect. Tyler TBD

Omitted Parameters




Judgement

Clerk Incorrect Treasurer fee in JRR | Tyler to research and resolve defect. Tyler TBD
Record Report
t t install t
Clerk Judgemen .SUb axes !ns aliment amoun Tyler to research and resolve defect. Tyler TBD
Record Report | incorrect in JRR
t
Clerk Judgemen Fee formating is cut off in JRR | Tyler to research and resolve defect. Tyler TBD
Record Report
Jud t PriorY ti ti
Clerk uagemen rior Yearamount incorrect in Tyler to research and resolve defect. Tyler TBD
Record Report | EJR
Jud t .
Clerk uagemen Incorrect R Number in JRR Tyler to research and resolve defect. Tyler TBD
Record Report
Judeement Production 5% Default original
Clerk g bid default message not Tyler to resolve. Tyler TBD
Record Report . o
displaying in JRR
Clerk Open Item Bill Open Item Bill has Negative Blocked by Certificate of Payment Tyler TBD
Amounts Defect
I Bill has i
Clerk Open Item Bill coopsin tem Bill has incorrect Tyler to research and resolve defect. Tyler TBD
Clerk Open Item Bill letted Years hOt displaying Tyler to research and resolve defect. Tyler TBD
in Open Item Bills
Clerk Open Item Bill Incorrect Cos.,t amount on Tyler to research and resolve defect. Tyler TBD
Open Item Bill
Clerk Open Item Bill | Open Item bill not found Tyler to research and resolve defect. Tyler TBD
Reccomended | Incorrect subtax amount in
Clerk Order Form ROE Tyler to resolve. Tyler TBD
Recommende | Incorrect Amount for 1st and
Clerk 4 Order Form | 2nd Installment in ROF Tyler to research and resolve defect. Tyler TBD
Recommende | ROF - Forfeited Sale Missing
. BD
Clerk d Order Form | Receipt Number and Barcode Tyler to research and resolve defect Tyler T
Clerk Recommende Product|9n ROF has incorrect Tyler to research and resolve defect. Tyler TBD
d Order Form | redemption amount
Subt t i t
Clerk Subtaxes ubtax:amounts are Incorrec Tyler to research and resolve defect. Tyler TBD

in EJR




Subt i t t

Clerk Subtaxes ! axe.s Incorrect amoun Tyler to research and resolve defect. Tyler TBD
posted in EJR
Removed Subtaxes display in

Clerk Subtaxes JRR and not update with new | Tyler to resolve defect. Tyler TBD
date when posted
Subtaxes posted incorrectly in

Clerk Subtaxes JRR Tyler to research and resolve defect. Tyler TBD
Subt ted i tly i

Clerk Subtaxes EgRaxes posted incorrectlyin Tyler to research and resolve defect. Tyler TBD

TX500 - Other Tyler is working on developing these
Treasurer Extracts TX500 - Other Extracts items, not yet ready for Treasurer Tyler TBD
testing.

Closures Since Last Report

Second Installment Priorities Operating in Production iasWorld

Treasurer Specialty Tax Bill Extract Air Pollution: Penalty Dates are wrong (43 Pins)
Treasurer Specialty Tax Bill Extract Railroad - Date Issues
Treasurer Refunds ECOE Check issued and still showing active in AC

Remaining Project Scope Preventing Go Live

Treasurer

Certificate of Error

Unable to issue legacy CE refunds

Status Legend:




Action is on track to meet due date.

Awaiting an official due date for action (for example, research
needed to determine how long an action will take).

-Act'ion is past the original due date.

Deferred until earlier schedule priorities are addressed.

Acronyms:
COE - Certificate of Error ROF - Recommended Order Form
EJR - Electronic Judgement Record HIE — Home Improvement Exempt
EWR - Electronic Warrant Record EAV - Equalized Assessed Value

TCM —-Tyler Content Manager
EOR - Estimate of Redemption



