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Funding Opportunity Questions and Answers

This resource has been prepared by the Cook County Justice Advisory Council (JAC) to
provide answers to questions received about the 2026 Reentry Services Request for
Qualifications [RFQ 1205 - RS2026 ].

Questions received by May 13, 2026 have been consolidated and adapted for clarity.
Questions pertaining to specific organizations are not included. Questions and answers will
be made available to the public on the JAC website [ CookCountyllL.gov/JACGrants] on May
19, 2026. Following this date, additional questions and answers may be added to the
document but are not guaranteed. Questions are grouped under the following categories:

e Eligibility

e Services and Programming

e Application Process

o Next Steps: Application Review, Awards and Contracting

Please visit CookCountylL.gov/JACGrants to access the RFQ, application materials,
application portal, and other information pertaining to this and other JAC funding
opportunities.

Eligibility
1. Arethere any limitations on housing type?

o Forthe Transition Housing service category requirements include safe and
appropriate sleeping, dining, recreational, and bathroom facilities with
24hour staff presence, consistent communication with JAC, and established
medication protocols. There is a preference for single room occupancy.

2. Willan applicant be disqualified for having a limited financial history?

o Yes, applicants must have at least 3 years of experience providing services in
the categories for which they apply.

3. Canwe submit as both a lead and a partner?

o Yes, but an organization can only submit one application for which they are
the lead. They may be partners (non-leads) on any number of applications.

4. Do partnering organizations need to be not-for-profit?
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No. Only the lead agency must be a 501(c)3) or 501(cX4).

5. Are organizations that do not provide housing including those that only offer case
management still encouraged to apply and eligible for consideration?

o

Yes. The 2026 Reentry Services RFQ will identify community-based non-
profit organizations equipped to provide services in any one or more of the
following categories: Housing Navigation and Rental Assistance, Transitional
Housing, Case Coordination, Transportation.

6. If we don't have 3 years of experience in a service area, can we collaborate with an
organization that does?

o

Yes. Applicants should show that any partner agency or subcontractor they
work with has at least three years of experience in the service area they are
applying for. Each agency must submit a letter of collaboration.

7. Will subcontractor experience count toward the 3-year requirement?

@)

Yes, subcontractor experience may be considered. Applicants should show
that any partner agency or subcontractor they work with has at least three
years of experience in the service area they are applying for. Each agency
must submit a letter of collaboration.

8. Since transportationisanew service category, does the 3-year experience
requirement still apply?

o

Yes. Even though transportation is a new service category for the JAC, the
three-year experience requirement still applies. Providers must show they
have at least three years of experience offering transportation, mobility
support, or similar services that demonstrate they can provide safe and
reliable transportation. This helps ensure all selected providers already have
a solid track record serving their communities.

9. If ourreentry services differ from the RFQ service categories(e.g., drug screenings,
health screenings), are we eligible?

o

Yes, so long as you can provide the services for the categories you are
applying for and have at least 3 years experience doing so. The 2026 Reentry
Services RFQ will identify community-based non-profit organizations
equipped to provide services in any one or more of the following categories:
Housing Navigation and Rental Assistance, Transitional Housing, Case
Coordination, Transportation.



COOK COUNTY
OFFICE OF THE RFQ 1205 - RS2026: Reentry Services

Justice Advisory
Council

10. Are organizations that work with specific populations(e.g., Arab Americans)
eligible?

o Yes.
1. Will this funding serve all of Cook County?

o Yes. Though each particular organization need not serve county-wide.

Services and Programming

12. What limitations exist on the number of months of rental assistance?

o The programis still in development; final limits have not yet been
determined.

13. What initial funding source will fund these services?

o The services contracted under this RFQ will be funded via the Cook County
budget.

14. Are there expected success metrics (housing leads, placements, etc.)?

o No. Specific metrics will be set during the agreement formulation phase.
15. For housing navigation and rental assistance, will JAC fund rental payments?

o Yes.
16. Is it our responsibility to find housing units for participants?

o Yes. If youare applying under Housing Navigation and Rental Assistance
(Category 1), it is your responsibility to help participants find housing units.
The RFOQ states that providers must provide housing navigation (assistance
with searching for and viewing available rental units).

17. Will we receive a list of housing providers?

o Yes.Once agencies have been selected, information about the housing
providers will be made publicly available. This information will be posted on
our website as part of the Executive Summary so that partners and
community members can easily access the list of approved providers.

18. Are creative or artistic services eligible under recreational services?

o Yes. Recreational services are welcome as part of transitional housing
support, and if you describe those offerings in the reentry services
qualification section, the JAC will include them in evaluating your
application.

19. Is there a preferred housing model?

o No, thereis no single preferred housing model. In short, the JAC does not

require a specific housing model. However, private or semi-private rooms



COOK COUNTY
OFFICE OF THE RFQ 1205 - RS2026: Reentry Services

Justice Advisory
Council

are preferred. The model must be able to meet all safety, staffing, service,
and compliance expectations.
20. What expenses can be included for transitional housing (food, personal items,
cleaning supplies)?

o Yes, many of those expenses can be included, but only when they directly
support the operation of transitional housing and align with the RFQ's
requirements. Based on the RFQ, transitional housing providers must
provide each participant with appropriate sleeping, dining, recreational and
bathroom facilities, and reliable access to laundry facilities that are free or
affordably priced.

21. Can organizations use Uber/bus cards for transportation?

o No. Uberand otherride share services are not eligible because the
transportation provider must coordinate with justice-system partners, use
properly licensed vehicles, and employ drivers who meet specific safety and
licensing requirements. Bus cards also don't meet these standards as they
only support independent travel. While bus cards may be used as a
supplemental resource, neither Uber nor bus cards can serve as the formal
transportation provider required for the program.

22. Do we need to already own vehicles to apply for transportation services?

o No.

23. Can agreements funds be used to lease vehicles?
o Agreement funds can be put toward leasing costs.
24. Can we screen clients before accepting them?

o Yes. Clients can be screened, but only in ways that are consistent with the
RFQ's eligibility requirements and cannot create barriers for people returning
from incarceration.

25. For transitional housing, can we hire in-house supervision with agreement funds?

o Yes, you may use award funds to hire in-house supervision for transitional
housing if the staffing costs are reasonable, necessary, and directly tied to
delivering the housing services.

26. Is there a time limit for transitional housing stays?

o Transitional stays for individuals in the pre-trial phase can vary in length and
on the higher end may extend up to a year or longer, depending on individual
needs and circumstances.

27. Are rents based on fair market value?

o Yes.

28. Will this RFQ replace No Place to Stay program contracts?
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29.

o New NPTS program contracts will originate from this new qualified list as
previous qualified lists are set to expire next year.
Are there higher need areas identified?
o Werecognize that the highest-need populations identified in this RFQ are
pre-trial individuals experiencing acute housing instability and people
returning from incarceration.

Application Process

30.

3.

32.

33.

34.

3b.

Do | need to submit two affidavits?

o No. Affidavits are not required application components for this funding
opportunity.

What if we don't have an audited financial statement?

o The RFQrequires the most recently available audited financial statements.
Please note: If the most recently audited financial statements are not
available, a statement signed by the Chair of the organization’s Board of
Director’s indicating the organization’s actual revenues and expenses, and a
statement of financial position, for the most recently completed fiscal year.

How recent must Certificates of Good Standing be?

o Agencies should submit a Certificate of Good Standing that is current within
the last 12 months.

For references, what types are preferred?

o Preferred references for this RFQ are those that can directly speak to your
organization’s experience, reliability, and performance in providing services
similar to the four categories outlined. The RFQ specifies that references
must be external, professional, and able to verify the quality of your past
work.

Can the Cook County Justice Advisory Council (JAC) be a reference?

o No, because the JAC is both the funder and the body that reviews and
approves applications, it cannot provide reference letters for applicants.
Doing so would create a conflict of interest.

The application form asks how much we were “paid for services,” but we were not
paid. What should we do?

o Applicants are asked to provide at least three professional references from
individuals outside their organization who can speak about the agency’s
qualifications and experience related to the proposed services. If the agency
was not paid for its services, the reference may simply indicate that no
payment was involved.
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

Do we submit budgets using both the JAC template and our own?

o Please use the JAC template.

Which budget years are required?
o The RFQrequires applicants to submit the most recently completed fiscal
year and the current fiscal year budget.
How do we show partnerships in the budget?
o List partner allocations clearly in the budget narrative and line items.
Are multiple submissions allowed per agency?

o Applicants should apply to provide services under at least one (1) of the
categories. If applying under more than one category, applicants should still
only submit one application with multiple categories addressed therein

Is the pre-submittal conference in person or online?

o The pre-submittal conference was a virtual event. The recording can be

found here or at CookCountyllL .gov/JACGrants.

Will the information session and pre-submittal conference presentations be posted
online?

o Recordings of the information session and pre-submittal conference for this
RFQ can be accessed at CookCountylL.gov/JACGrants.

How will “justice involved residents” be defined?

o Forthe purposes of this RFQ, the JAC defines justice involved as individuals
who are currently involved in the criminal legal system, either awaiting trial
or returning from incarceration and who require housing, transportation, or
supportive services as part of their reentry or pre-trial supervision.

Will there be a Notice of Funding Opportunity (NOFO) for these opportunities?

o No. Funding agreements may be offered later, but only to organizations that
qualify through this RFQ.

Can an RFQ include both housing and provisional services?

o Yes.agencies are allowed to include both housing and provisional/supportive
services within the same RFQ application.

If we want to expand into new service areas, should we include that?

o Yes. If you plan to expand into new service areas, you should include that in
your application if you can show readiness or a credible plan to build the
needed capacity

Can we refer participants from our other programs?

o No. All participants must come through the JAC's designated referral
partners.

Does JAC refer clients?
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o Yes, the JAC will either directly refer clients or coordinate referrals through
official partners.

48. Can we get a list of organizations with agreements?

o Information about organizations we have funded can be found Board of
Commissioners of Cook County - L egislation

Next Steps: Application Review, Awards & Contracting

49.

50.

1.

52.

53.

b4.

b5.

What is the estimated timeline for funding decisions?

o The qualified providers list will be valid for thirty-six (36) months, with three
(1) one-year renewal options. The JAC may enter into Professional Services
Agreements with prequalified providers to provide services, as needed and
as funding may be available, throughout the period of the list's validity. Those
Professional Services Agreements would have their own terms and renewal
options.

Will this opportunity be available again?

o Possibly, but is subject to availability of appropriated funds and County
Board authority.

Once qualified, will contracts be competitive within the pool?

o Contracts will be competitive only because funding is limited, and applicants
must first score high enough in the RFQ review to be placed on the qualified
provider list before they can be considered for agreements.

What is the grant amount?

o There are no setamounts to be awarded. Agreements will vary with the
services being sought.

How many agencies will be awarded?

o Thenumber of agreements will depend on how many total housing beds we
aim to create and the amount of funding appropriated to us by the County
Board of Commissioners across all re-entry programs.

What is the timeline from review to award to contract duration?

o The JAC reviews applications after submission, approves qualified providers
for the list, and then issues contracts on a rolling basis for varying durations
throughout the life of the qualified list.

If we are part of Reconnect ending 11/30, will this RFQ prevent a gap?

o This RFQ does not guarantee uninterrupted funding after Reconnect ends,
because contracts are issued on a rolling basis only after providers are
placed on the qualified list.
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