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This Directory was compiled by the COOK COUNTY  

COMMISSION ON WOMEN’S ISSUES. The Directory in-

cludes a list of  the most current organizations and agen-

cies that serve the Cook County region and provide legal 

services, shelter, and counseling services for victims of  

domestic violence and sexual assault, as well as, counsel-

ing, group therapy, and education for the abuser.  Please 

be mindful that contact information for agencies and or-

ganizations may have changed since this Directory was 

printed.  

 

 

IMPORTANT HOTLINE PHONE NUMBERS: 

 

 HOSPITAL  CRISIS  INTERVENTION  PROJECT  

312-864-1095  

C HICAGOLAND  DOMESTIC  V IOLENCE  HOTLINE  

877-863-6338 

NATIONAL  DOMESTIC  V IOLENCE  HOTLINE  

800-799-7233 

C HICAGOLAND  RAPE  CRISIS  HOTLINE  

888-293-2080 

DOMESTIC  V IOLENCE  ORDER  OF  PROTECTION  

312-325-9000  

This Directory is a resource guide. Cook County does not endorse or recommend 

any particular agency or organization listed herein.                  
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LEGAL ASSISTANCE AGENCIES 
In an emergency, always call your local police.  

LEGAL ASSISTANCE FOUNDATION OF CHICAGO 
(312) 341-1070, 431-1206 (TDD) 
 
LIFE SPAN’S CENTER FOR LEGAL SERVICES 
(312) 408-1210, 24-Hour (847) 824-4454 
Polish (847) 824-1158 
 
ILLINOIS COALITION AGAINST DOMESTIC  
VIOLENCE (ICADV) 
(217)789-2830 
730 E. Vine, #109 
Springfield, IL 62703 
www.ilcadv.org 
 
FAMILY RESCUE CIVIL COURT ADVOCACY * 
(312) 325-9300 
Languages: English, Spanish, French, German 
www.familyrescueinc.org 
 
DOMESTIC VIOLENCE LEGAL CLINIC 
(312) 325-9155 
 
DOMESTIC VIOLENCE COURTHOUSE 
555 W. Harrison 
Chicago, IL 60607 
(312) 325-9220, 
Fax: (312) 325-9270 
 
ILLINOIS CLEMENCY PROJECT FOR  
BATTERED WOMEN 
(773)583-8016 
4669 N. Manor Avenue  
Chicago, IL 60625 

 

 

* DENOTES SHELTER IN FACILITY 

 

CHICAGO, LOOP 
 

AMERICAN RED CROSS-GREATER CHICAGO 
(312) 729-6100, Fax (312) 729-6302 
111 E. Wacker Dr. Ste. 200 
Chicago, IL 60601 
chiweb@usa.redcross.org 
www.redcross.org/il/chicago 
 
CHICAGO METROPOLITAN BATTERED  
WOMEN’S NETWORK 
(877) 863-6338, (TDD) (877) 863-6339  
1615 W. Chicago Ave. 
Chicago, IL 60622 
www.cityofchicago.org/domesticviolence 
gwyn011@comcast.net 
 
METROPOLITAN FAMILY SERVICES 
(773) 884-2235, (TDD) (773) 884-0005  
maunere@metrofamily.org 
Languages: English, Spanish, Arabic 
Multiple locations 
 
LIFESPAN 
(312) 408-1210 
20 E. Jackson Ste. 500 
Chicago, IL 60604 
www.life-span.org 
life-span@life-span.org 

http://www.familyrescueinc.org
mailto:chiweb@usa.redcross.org
http://www.redcross.org/il/chicago
http://www.cityofchicago.org/domesticviolence
mailto:gwyn011@comcast.net
mailto:maunere@metrofamily.org
http://www.life-span.org
mailto:life-span@life-span.org


 

 

YWCA LOOP WOMEN’S SERVICES 
Crisis (888) 293-2080, Office (312) 372-6600 x 7 
360 N. Michigan Ave., Ste. 800 
Chicago, IL 60601 
 

CHICAGO, UPTOWN 
 
APNA-GHAR * 
(773) 334-0173 
4753 N. Broadway St., Rm. 632 
Chicago, IL 60640 
Languages: Hindi, Urdu, Swalhili, French, Spanish, Persian, Bangla, 
English 
www.apna-ghar.org 
 
 

 

 

EVANSTON SHELTER FOR BATTERED WOMEN & 
THEIR CHILDREN* 
(847) 864-8445, (877)718-1868 
 
WINGS 
Crisis (847) 221-5680, TTY (847) 519-7820 
Palatine, IL  

http://www.apna-ghar.org


 

 

WESTERN SUBURBS 
 
CONSTANCE MORRIS HOUSE * 
(708) 485-5254, (TTY) (708) 485-5257, Fax (708) 485-0160 
Oak Park, IL 
Languages: English, Spanish 
 
SARAH’S INN * 
(708) 386-4225, (TDD) (708) 386-3687 
Languages: English, Spanish 
www.sarahsinn.org 
 

NORTHERN SUBURBS 
 
A SAFE PLACE/LAKE COUNTY CRISIS CENTER 
(847)249-4450, Office (847)249-5147 
P.O. Box 106 
Waukegan, IL 60079 
 
LIFESPAN 
(847) 824-4454, (TDD) (847) 824-0189 
Polish hotline: (847) 824-1158 
Languages: English, Spanish, Polish 
www.life-span.org 
 
NORTHWEST CASA 
(a.k.a Northwest Action Against Rape) 
Crisis: (888) 802-8890, Office (847) 806-6526 
415 W. Golf Rd., Ste. 47 
Arlington Heights, IL 60005 
 
YWCA OF NORTH SHORE 
(877) 718-1868 
Languages: English, Spanish 
 

 

 

CHICAGO, NEAR WESTSIDE 
 

ACCESS LIVING (Persons with disabilities)  
(312) 640-2100, (TDD) 253-7002, (800) 613-854 
115 W. Chicago Ave. 
Chicago, IL 60610  
www.accessliving.org 

 

C.A.W.C- GREENHOUSE* 

(773) 278-4566 

www.cawc.org/greenhouse  

 
DOMESTIC VIOLENCE LEGAL CLINIC 
(312) 325-9155 
Cook County Domestic Violence Courthouse 
555 W. Harrison St. Ste. 1900 
Chicago, IL 60607 
www.dvlcchicago.org 
 
MUJERES LATINAS EN ACCION 
(773) 890-7676 
2124 W. 21st Place, Chicago, IL 60608 
Languages: English, Spanish, Portuguese 
www.mujreslatinasenaccion.org  
 
NEOPOLITAN LIGHTHOUSE * 
(773) 722-0005, (773) 638-0228, (TDD) (773) 826-2883  
864 N. Christiana 
Chicago, IL 60651 
www.neopolitan@ameritech.net 
 
SPANISH ACTION COMMITTEE OF CHICAGO 
(773) 292-1052 
2452 W. Division St. 
Chicago, IL 60622 
www.sacchicago.com 

http://www.sarahsinn.org
http://www.life-span.org
http://www.accessliving.org
http://www.dvlcchicago.org
http://www.neopolitan@ameritech.net


 

 

CHICAGO, NORTH 
 
BETWEEN FRIENDS 
Crisis: (800) 603-HELP(4357), Office (773) 274-532 
(TDD) (773) 274-6508  
P.O. Box 608548 
Chicago, IL 60660 
mrose@betweenfriendschicago.org 
www.betweenfriendschicago.org 
 
CASA CENTRAL 
Crisis (877) 863-6338 
1401 North California Ave. 
Chicago, IL 60622 
www.casacentral.org/domesticviolence 
 
C.A.W.C. – GREENHOUSE * 
(773) 278-4566 24hr. hotline (TDD) (773) 278-4114  
Languages: English, Spanish, Polish, German, French 
 
CENTER ON HALSTED 
(Formerly known as Horizons Anti-Violence Project) 
(773) 472-6469, (TDD) (773) 472-1277 
3656 N. Halsted St., Chicago, IL 60657 
Languages: English, Spanish 
mail@centeronhalsted.org 
 
CIRCLE FAMILY CARE 
(773) 276-1200 
1633 N. Hamlin, 2nd Fl. 
Chicago, IL 60647 
circlefamily.org/healthcarenetwork 
 
COMPREHENSIVE KOREAN SELF-HELP CENTER 
(773)545-8348 
4934 N. Pulaski Ave. 
Chicago, IL 60630 
 

 

 

SOUTHERN SUBURBS 
 
ARAB AMERICAN FAMILY SERVICES 
Crisis (708) 945-7600, TTY (708) 599-2237 
9044 S. Octavia Avenue 
Bridgeview, IL 60455 
www.aafsil.org 
 
CRISIS CENTER FOR SOUTH SUBURBIA * 
(708) 429-7255, (TDD) (708) 429-7284 
Contact@crisisctr.org 
 
SOUTH SUBURBAN FAMILY SHELTER * 
24-Hr. Hotline (708) 335-3028, (877) 335-3020, (TDD) (708) 647-
6843 
P.O. Box 937 
Homewood, IL 60430 
Languages: English, Spanish 
www.ssfs1.org 
info@ssfs1.org 
 
SOUTH SUBURBAN YWCA 
Crisis (708) 748-5672, Office (708) 754-0486 
320 W. 202nd St. 
Chicago Heights, IL 60411 
 
 

mailto:mrose@betweenfriendschicago.org
mailto:mail@centeronhalsted.org
mailto:Contact@crisisctr.org
http://www.ssfs1.org
mailto:info@ssfs1.org


 

 

CHICAGO, SOUTHWEST 
 
CLARA’S HOUSE * 
(773) 778-2811, Fax (773) 778-2884 
www.clarashouse-wevo.org 
 
HARRIS YWCA 
Crisis: (888) 293-2080, Office (773) 955-3100 
6200 S. Drexel 
Chicago, IL 60637 
 
LITHUANIAN HUMAN SERVICES COUNCIL 
(773) 476-2655 
2711-15 W. 71ST St.  
 Chicago, Il 60629 
 

POLISH AMERICAN ASSOCIATION 
(773) 282-8206, (773) 767-7773 
6276 W. Archer Ave. 
Chicago, IL 60638 
www.polish.org 
 
RAINBOW HOUSE * 
(773) 521-1815, (TDD) (773) 762-6802 
4149 W. 26th Street, Chicago, IL 60623 
Languages: English, Spanish 
www.rainbow-house.org 
 
UNIVERSAL FAMILY CONNECTION, INC. 
(773) 881-1711 
1350 W. 103rd Street 
Chicago, IL 60643 
www.ufcinc.org 
 
WELLSPRING CENTER FOR HOPE 
(773) 723-2119, Fax (773) 846-8983 
www.wellspringcenterforhope.org 
wellspringctrhope1@yahoo.com 

 

 

COUNSELING CENTER OF LAKEVIEW 
Latino Counseling Services Program 
(773)549-5886 
3225 N. Sheffield Ave. 
Chicago, IL 60657 
www.calaeview.org 
 
HEALTHCARE ALTERNATIVE SYSTEMS 
(773) 745-7107 
5005 W. Fullerton Ave.  
Chicago, IL 60639 
www.hascares.org 
 
HORIZONS COMMUNITY SERVICES 
24-hour crisis line: (773)871-2273 
961 W. Montana 
Chicago, Il 60614 
www.centeronhalsted.org 
 
HOUSE OF THE GOOD SHEPHERD * 
(773) 935-3434, Fax (773) 935-3523 
Languages: English, Spanish 
www.goodshepherdsistersna.com 
palacioc@comcast.net 
 
HOWARD AREA COMMUNITY CENTER 
(773)262-6622 
7648 N. Paulina 
Chicago, IL 60626 
www.howardarea.org 

 

KOREAN WOMEN IN NEED (KAN-WIN) 
(773) 583-1392, Fax (773) 583-2454 
Languages: English, Korean 
kan@mcs.net 

http://www.clarashouse-wevo.org
http://www.polish.org
http://www.rainbow-house.org
http://www.wellspringcenterforhope.org
mailto:wellspringctrhope1@yahoo.com
http://www.goodshepherdsistersna.com
mailto:palacioc@comcast.net
mailto:kan@mcs.net


 

 

POLISH AMERICAN ASSOCIATION 
(773) 282-8206, (773) 767-7773 
3834 N. Cicero Ave. 
Chicago, IL 606341 
 
NEAR NORTH HEALTH SERVICE CORP. 
(312)337-1073 
1276 N. Clyborn Ave. 
Chicago, IL 60610 
www.nearnorthhealth.org 
 
QUETZAL CENTER 
Community Counseling Center of Chicago 
Crisis (888) 293-2080,  Office (773) 506-2525 
2525 W. Peterson Ave. 
Chicago, IL 60659 
 
SHALVA 
(773) 583-4673 Fax (847) 674-0180 
Languages: English, Hebrew, Russian 
www.shalvaonline.org 
info@shalvaonline.org  

 
WOMEN’S COUNSELING CENTER OF UPTOWN  
HULL HOUSE 
(773) 561-3500 (TDD) (773) 561-6119, Fax (773) 561-3507 
Languages: English, Spanish 
www.hullhouse.org 
 

 

 
 

 

 

CHICAGO, SOUTH 
 
ALIVIO MEDICAL CENTER 
(773) 254-1400 
2355 S. Western Avenue 
Chicago, IL 60608 
www.aliviomedicalcenter.org   
 
CPD, DOMESTIC VIOLENCE ADVOCACY PROJECT 
(Offender must work for CPD) 
(312) 742-5290, (312) 743-0174 
3510 S. Michigan Avenue 
Chicago, IL 60653 
 

VIOLENCE RECOVERY SERVICES 
(773) 847-4417, Fax (773) 847-4942 
Neighborhoods: McKinley Pk., Brighton Pk., Pilsen, 
Back of the Yards & Uptown. 
Languages: English, Spanish 
www.heartlandalliance.org 
vrs@heartlandalliance.org  
 

MATTHEW HOUSE 
(773) 536-2528 
3722 S. Indiana 
Chicago, IL 60653 
www.matthewhousechicago.org 
 
FAMILY RESCUE INC. * 
(800) 360-6619, (773) 375-8400 (TDD) (773) 375-8774 
Many Locations 
www.familyrescueinc.org 

http://www.shalvaonline.org
mailto:info@shalvaonline.org
http://www.hullhouse.org
http://www.heartlandalliance.org
mailto:vrs@heartlandalliance.org
http://www.familyrescueinc.org

