
July 15, 2021

Community Partner Meeting
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Agenda 1. Fair Transit Update (30 min)
• Recent Pilot Outreach Updates
• Metra and Pace Service Enhancements
• Current Ridership Data
• Pre-pilot Survey Results and Upcoming Survey 

Opportunity
• Summer Outreach Plans

2. Discussion: How can we spread the word about 
Fair Transit?
(20 min)

3. Questions (10 min)
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Recent Pilot Outreach Updates

Fair Transit Intercept Surveys: Outreach teams 
spoke with about 31 transit riders in one-on-one 
interviews at high-traffic transit locations. 

Postcard Distribution at Vaccine Sites: 
Postcard distribution and branded hand sanitizer 
were distributed at 5 County vaccine sites.
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Recent Pilot Outreach Updates
Fair Transit Business Outreach: 90 businesses within the pilot 
area were contacted to share information about the pilot, and 
over 50 businesses responded requesting more information.

Awareness Building Advertisements: Promotional ads were 
placed on 25 Pace Bus Shelters, on the sides of 25 Pace Buses 
and on 15 Metra viaducts overlooking major roadways 
throughout the pilot area. 
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Service
Enhancements

New schedules beginning soon:
• Metra Electric on July 12
• Rock Island on July 19

Look for:
• Increased service levels 
• More off-peak options
• Memorable timetables and 

service patterns
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As our region recovers from the COVID-19 pandemic, Pace is pleased to announce the 
return of many reduced and suspended services. On August 8, the following South 
Cook County Pace routes, which have been operating on reduced schedules, will 
resume pre-covid service levels. Passenger notices and updated schedules will soon be 
available at PaceBus.com. Sign up for route specific email alerts by using the links 
below.
• Route 356 Harvey – Homewood – Tinley Park
• Route 357 – Lincoln Highway
• Route 383 – South Cicero*
• Route 386 – South Harlem
* Route 383 routing will also be streamlined to reduce trip times and increase service reliability.

Additionally, the following South Cook County routes will resume operating all school 
trips noted in their schedules.

• Route 350 – Sibley
• Route 352 – Halsted
• Route 385 – 87th / 111th / 127th

Service Enhancements

https://www.pacebus.com/route/356
https://www.pacebus.com/route/357
https://www.pacebus.com/route/383
https://www.pacebus.com/route/386
https://www.pacebus.com/route/350
https://www.pacebus.com/route/352
https://www.pacebus.com/route/385
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Current Ridership Data
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Pre-pilot Survey Results
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Upcoming Survey Opportunity

• Similar questions to pre-pilot survey 
to track progress

• Available online July 18 through 
October 25, 2021

• Promoted throughout the 
summer/early fall

• Participants who live within the pilot 
area will be entered into a raffle for a 
$25 Ventra gift card
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• Pop-up booth at 
community events 
across the pilot area

• Billboards posted in 
neighborhood locations

• Newspaper Ads
• Radio Ads
• Social Media
• Online Survey with 

Ventra Gift Card Raffle 

Summer 2021
Outreach Plans 
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Confirmed Pop-up Locations

Zone Community Areas Event Event Date

Zone 5 Tinley Park, Orland Park Downtown Tinley Block Party Sunday, July 18 

Zone 4 Lansing, Glenwood, Homewood, Flossmoor Homewood Farmers Market Wednesday, July 28

Zone 8
South Chicago, Meronette Park, Pullman, East Side, 
Stony Island, Roseland Pullman City Market Wednesday, August 4

Zone 10
Beverly, Washington Heights, Auburn Gresham, 
Wrightwood, Southside, Lithuanian Plaza 95th Street Farmers Market Sunday, August 8

Zone 3 Monee, University Park, Crete, Sauk Village, Park Forest Park Forest Farmers Market Saturday, August 21

Zone 14 Chinatown, Motor Row District, Near South Side Dragon Boat Races Saturday, August 28

Zone 15 Central Station, Museum Campus, Grant Park Sundays on State Sunday, September 12 

Fair Transit Community Partners are welcome to join us at any of the 
pop-up events to help our team promote the pilot!
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Pop-up Location Suggestions?

Zone 7 Calumet City, Burnham, Dolton, Riverdale, Dixmoor, Posen, Midlothian, Robbins, Blue Island

Zone 9 Calumet Heights, Avalon Park, Chatham, South Chicago, South Shore, Windsor Park, Grand Crossing

Zone 12 Englewood, Back of the Yards, Canaryville, Bridgeport

Zone 11 Jackson Park, Hyde Park, West Woodlawn, Washington Park, Bronzeville, North Kenwood, Oakland, Aldine Square

Zone 6 Markham, Hazel Crest, Country Club Hills, Harvey, Oak Forest, South Holland

Zone 13 Groveland Park, Douglas, South Commons

We can also provide our Community Partners with printed 
materials to hand out at events you will be attending this summer!
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Pop-up Activities

Photo Booth
Ideas Board

Kid’s Coloring Sheet

Origin/Destination/Transfer Data
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Community Partner 
Discussion
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How can we spread the word?

• What else can we do to make sure these 
summer events are successful?

• Would you be interested in taking Fair Transit 
materials to additional events?

• Are there opportunities for us to present at 
community meetings?

• More ideas? 
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Community Partner Toolkit

Postcard

Fact Sheet

Social Media Graphics
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Questions?

www.fairtransit.com
fairtransit@cookcountyil.gov
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